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bert K. Syfert, chief of the rating 
n of the Ohio department, in his 
before the annual meeting of 
nal Assn. of Independent Insur- 
prepared the stage for what is 
ted to be the red hot issue at 
forthcoming meeting of National 

of Insurance Commissioners— 
independents vs the bureaus on 
matter of package policy filings. 
Syfert made it clear that in his 
on there is “an urgent need for 
to take some definite action on 
question at its meeting in New 
ms next month and that there 
d be an early and voluntary 
tion put to the interminable liti- 
n on this fundamental question.” 
was clear also from Mr. Syfert’s 
arks that his leaning is to what is 
d the “independent” side of the 
stion. The original subcommittee 
follows this line and the inde- 
jents are urging that this report be 
mitted to NAIC for approval. The 


bureaus are thoroughly in disagree- 
ment. 

Mr. Syfert explained that the cor- 
rect title of his group is “Subcommit- 
tee to Study the Statistical Rating and 
Filing Problems of Multiple Line Con- 
tracts,” but it can more easily be 
referred to as the M-1 committee. He 
developed some of the background, 
noting that the committee was set up 
in 1956 and soon discovered that only 
a small part of the total problem was 
involved in the proper recording and 
reporting of package policy statistics, 
there being such other issues as: 

—When should multiple line con- 
tracts be rated on their own base 
instead of the base of the component 
coverages? 

—Can or should one rating bureau, 
presently licensed for less than all the 
coverages in a package, be licensed to 
file the entire package for its members 
and subscribers? 


—Is the concurrent, or hand-in- 


ttage Set For Battle Over Bureau 
ole In Package Policy Filings 


hand, filing method both workable and 
lawful? 

—On a three-bureau filing, what 
bureau affiliation must be maintained 
by a company? 

—What are the rights of partial 
subscribers and independent filers in 
this area? 

—Which of the three bureaus is 
entitled to a hearing on deviations 
when such deviations may cut across 
fire, casualty and inland marine lines 
in the contract? 

—In states having separate fire and 
casualty rate regulatory _ statutes, 
which one should apply to a multiple 
line contract when the contract is on 
an all risk basis, making fire and 
casualty coverages indistinguishable 
from each other under the law? 

—Must every bureau subscriber be 
bound to adopt every package policy 
developed and filed by that bureau? 

Mr. Syfert explained that the M-1 

(CONTINUED ON PAGE 16) 








_ Smpect No. America 
-. ‘> Appeal Rate 
cision In Wash. 


Worth America is expected to appeal 
% decision in Thurston county 
‘MJash.) superior court upholding the 
psal of Commissioner Sullivan to 
@mit its independent fire rate fil- 
The company will have 30 days 
thich to file notice of appeal to the 
supreme court after the final 
ent is entered. 

fhe superior court refused North 
prica’s petition for reversal of Com- 
sioner Sullivan’s ruling that the 
hington code precludes independ- 
fire rate filings by bureau sub- 
bers. 

0 America sought an order to 
late the commissioner’s order of 
30, 1958, which had rejected the 
; to direct the commissioner to 
mine whether the proposed rates 
excessive, inadequate or unfairly 
friminatory; to direct the commis- 
tr to accept the filing which was 
itical to that of the rate bureau 
he finds the rates to be exces- 
‘inadequate or unfairly discrim- 
y, and to enjoin the bureau from 
finating North America’s subscrib- 



















Decision On Membership 


he superior court ruled that there 
§ no basis for adjudication of the 
fal relationship between the bureau 
fits subscribers, and took no action 
{North America’s request that the 
tau be enjoined from terminating 
subscribership. 
‘he court said the commissioner had 
challenged North America’s rates, 
based his rejection of the filing 
the code definition of subscriber, 
th the court said had been correct- 





Charge Direct Writing 
By Springfield-Monarch 


New Hampshire Assn. of Insurance 
Agents has sent a special bulletin to 
members characterizing Springfield’s 
proposed plan of merchandising 
through Monarch Life agents as direct 
writing. 

The bulletin says that following a 


letter from the association to S. D. 


Parker, president of Springfield, seek- 
ing information on group plans, Rich- 
ard W. Emerson, New England manag- 
er, was authorized to explain the 
group’s program. Mr. Emerson alleged- 
ly told the agents that Monarch sales- 
men will be licensed for New England 
Ins. Co., a Springfield affiliate, in di- 
rect competition with Springfield 
agents and that they will receive less 
commission than the latter. New Eng- 
land Ins. Co. will own expirations, and 
do all detail work for the agents, 
which implies direct billing. 


Plans Not Complete 


Executives of Springfield told THE 
NATIONAL UNDERWRITER that plans for 
marketing fire and casualty lines 
through Monarch are far from com- 
plete and that certain statements in the 
bulletin are erroneous, particularly 
with respect to ownership of expira- 
tions. The group expects to develop 
selling plans compatible with the 
American agency system, much like 
other all lines insurers such as Trav- 
elers and Aetna Life group. Moreover, 
the group intends to meet with various 
agents’ association representatives be- 
fore finalizing merchandising plans, 
these executives stated. 





ly interpreted to preclude independent 
filings of rates by bureau subscribers. 

Ruling on the constitutional objec- 
tions raised by North America, the 
court said the code was enacted in the 
exercise of police powers of the state. 


Approve $170,000 
Settlement Of 
$8 Million Hopps Suit 


Superior court at Providence has 
approved a $170,000 compromise offer 
as a settlement in the $7,984,000 suit 
against Stewart B. Hopps for damages 
in connection with the failure of 
Rhode Island Ins. Co. The receiver is 
thus authorized to close out the case 
on this basis. 

The case has been hanging fire for 
nearly five years. It was filed origin- 
ally in Marin county, California, the 
legal residence of Stewart Hopps, by 
the California commissioner. Transfer 
was made to Rhode Island, the home 
state of the insurer, but California 
officials feel that Rhode Island offi- 
cials have not exerted themselves to 
bring the matter to trial. There is the 
possibility that the state of California 

(CONTINUED ON PAGE 13) 


Competition Is Key 
Word At NAII 
Annual Meeting 


Independents Hear All 
Phases Of This Topic 
Treated At Miami Beach 


“Competition” was the password at 
the annual meeting last week at 
Miami Beach of National Assn. of 
Independent Insurers. The necessity 
of competition, regulation of competi- 
tion, means of preserving competition, 
and other ramifications of this signifi- 
cant aspect of the insurance business 
were explored by nearly every speaker 
during the 2% day program. 

NAII is the great forum for the 
independent companies, offering a 
single meeting place for the mixing 
of viewpoint of all types of insurers. 
The commissioners’ meetings bring 
forth the largest variety of companies, 
but NAII is running a close second. 
At Miami Beach the reinsurance com- 
panies and intermediaries were out in 
force to visit with their clients; agents 
handling special business, notably 
Lloyds, were on hand; 16 commission- 
ers attended, as well as a wide variety 
of persons having direct insurance 
interests. 

Perhaps the most notable visitor 
was Donald P. McHugh, chief counsel 
of the O’Mahoney subcommittee that 
is investigating insurance. Mr. 
McHugh had a room in the Fontaine- 

(CONTINUED ON PAGE 27) 


Schantz Is Named N.Y. 
Deputy Superintendent 


Superintendent Wikler of New York 
has appointed Henry Schantz a deputy 
superintendent. Mr. Schantz has taken 
over responsibility for direction of a 
number of research projects and super- 
vision of the department’s public rela- 
tions activity. He also acts as a presid- 
ing officer at department hearings. 

He joined the department as an as- 
sistant deputy superintendent in 1957 
and has been an acting deputy for some 
time. 








F. S. Wilson, ex- 
ecutive vice-presi- 
dent of Stewart- 
Smith (Ill), looks 
on as James J. 
Mitchell (right), 
Stewart - Smith’s 
aviation vice-pres- 
ident, presents a 
check on behalf of 
Lloyds for $1,764,- 
000 to B. W. Roos, 
vice-president of 

ted Agen 
cies of Chicago. 
Mr. Roos received 
the payment for 
the Seaboard & 
Western Airlines 
super constellation 


loss which occured Nov. 10 at Idlewild Airport, New York. 











How to get adequate rates for as- 
signed risks is a serious problem that 
must be solved, Elden W. Day, resi- 
dent secretary of Lumbermens Mu- 
tual Casualty at New York, told Mu- 
tual Insurance Technical Conference 
at Boston. 

Mr. Day does not believe that sur- 
charges offer a solution, but that only 
by making assigned risks a separate 
class can the insurers get enough pre- 
mium to make the writing of a rising 
volume of such risks tolerable. In 
fact, he thinks that the sooner sur- 
charges are removed from the plans 
the better. 

Assigned risks are a separate and 
distinct class, he said. Regardless of 
the reasons for the populations of the 
plans, the fact remains that they de- 
velop high loss ratios. The plans op- 
erate in the public interest. If the in- 
surance business is to furnish its fa- 
cilities to practically every risk that 
comes along, regardless of classifica- 
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Puts Assigned Risk Problem: Have 
To Be Rated As A Separate Class 


tion and without investigation, and 
forego practically all of its under- 
writing rights, higher loss ratios are 
inevitable. If assignment procedures 
cannot be, practically, cut back, and 
the business and public cannot do 
without such procedures, then sound 
rate making practices call for making 
assigned risks a classification. 


Experience Is Available 


Mr. Day noted that private passen- 
ger experience now is broken down 
between clean and surcharged busi- 
ness, so that practically all experience 
is available for inclusion in rate lev- 
el. Such inclusion is the first step to 
adequate rates. Also, unless the clean 
risk is gotten at and the charges in- 
creased on that class, a satisfactory 
solution is not possible. 

He conceded that it is not going to 
be easy to sell this proposition to the 
states. Some states and part of the in- 
surance business think rates on clean 


risks cannot be increased. 

If it is impossible to get this system 
introduced in all states, the only al- 
ternative will be to include the ex- 
perience in rate level, adjust existing 
surcharges upward, and have it un- 
derstood that the voluntary business 
is subsidizing the assigned risk busi- 
ness. However, Mr. Day thinks a sepa- 
rate classification is worth an all-out 
effort. 

If states are realistic, he said, and 
will recognize that assigned risks, or 
risks which use the plans to get insur- 
ance swiftly and surely, are in every 
sense a separate classification, there 
should be no difficulty in getting ap- 
proval of a system which includes a 
reasonable differential for assigned 
risks. 

He thinks the business would not 
object to eliminating surcharges and 
having AR risks filed by insurers. Na- 
tional Assn. of Independent Insurers 

(CONTINUED ON PAGE 30) 





Mutuals Deal With Aspects Of The Auto 
Problem: Rates, Drivers And Awards 


Insurance rate making is a complex 
special type of economic forecasting, 
rather than a mere bookkeeping pro- 
cess that can be tuned in mechanical- 
ly to produce a needed rate level, 
Joseph M. Muir, general manager of 
Mutual Insurance Rating Bureau, told 
the annual Mutual Insurance Techni- 
cal Conference in Boston. Rating repre- 
sents a compromise on the basis of 
evidence and may give conflicting in- 
dications, Mr. Muir said. The purpose 
of rate changes is to provide the funds 
insurers need to meet future losses out 
of future income, and not to recoup 
losses incurred in past operations. It 
is vital for the business to achieve 
wider public understanding of these 





Security Life Is 
Acquiring Blue Ridge 


Security Life & Trust of Charlotte 
is acquiring Blue Ridge of Shelby, 
N. C., through an exchange of 60,000 
outstanding shares of the latter for 
36,000 shares of Security Life. 

Blue Ridge, which has assets of 
more than $3.8 million and capital and 
surplus of approximately $1.5 million, 
was founded in 1944 and writes mul- 
tiple line property and casualty in- 
surance in the Carolinas, Kentucky, 
Tennessee, Georgia, Virginia and Flor- 
ida through 400 agents. The company 
will continue as an independent oper- 
ation under present management. 
Harry L. Dalton is chairman and D. S. 
Carpenter is president. The home of- 
fice will be moved to Charlotte, ac- 
cording to Tully Blair, president of 
Security Life. 

Security Life, which has been writ- 
ing individual life, home protection 
for savings and loan associations, 
group creditor insurance and group 
life, A&S, hospital and major medical 
coverage, will now offer all forms of 
property protection, Mr. Blair stated. 


and related facts, since there is in- 
creasing demand that it subject rate 
making techniques to public opinion. 

A minority of motorists is giving the 
insurers a headache, Paul S. Wise, 
of American Mutual Insurance Alli- 
ance, told the conference. He predicted 
that pressure for compulsory laws 
and unsatisfied judgment funds will 
be greater in 1959 than it has been 
for years. 

Dr. Hans Zeisel, University of Chi- 
cago professor of law and sociology, 
pointed out that higher awards for 
auto injuries are given by juries in 
large eastern and far western cities. 

Auto liability has become a social 
form of insurance, Mr. Muir said in his 
talk. The driving public has much 
more than an academic interest in its 
price. In the past it has been usual to 
handle filings for rate changes either 
by correspondence or conference with 
state authorities. In only a few states 
such as Virginia, Louisiana, North 
Carolina, Texas and Massachusetts 
have formal public rate hearings been 
common. But in the past 18 months 
there has been a marked change in the 
attitude of authorities toward insurance 
prices and pricing techniques, which 
represents a complete divergence 
from the customary approval process. 
There have been a number of formal 
hearings on rate filings, and some 
litigation. 

However, he added, a commissioner 
of high caliber who recognizes and 
accepts his responsibility to the public 
and to insurers creates an atmosphere 
in which the business will fare satis- 
factorily and healthy public relations 
will be promoted. 

Among public misconceptions of au- 
tomobile insurance, Mr. Muir listed 
the belief that rates should follow a 
pattern consistent with traffic acci- 
dent-fatality results. Publications of 
motor vehicle statistics listing deaths 

(CONTINUED ON PAGE 25) 


American Re Plans 


Increase In Stock 

American Re has declared a 25% 
stock dividend in additon to a cash 
dividend of 70 cents a share consisting 
of the regular quarterly payment of 25 
cents an extra of 45 cents. The cash 
and dividend is payable Dec. 15 to 
holders of record Dec. 5. 

The stock dividend, which is subject 
to approval by stockholders of an in- 
crease of 800,000 to 1 million shares, is 
payable Jan. 26 to holders of record 
Jan. 9. After the payment of the stock 
dividend, the company plans to pay 
quarterly dividends of 30 cents a share, 
which would be equivalent to an an- 
nual rate of $1.50 on presently out- 
standing shares. 

No fractional shares or scrip cer- 
tificates will be issued in connection 
with the stock dividend. Stockholders of 
record, who hold a number of shares 
not evenly divisible by four, can elect 
to sell a fractional interest for cash or 
to purchase an additional fraction to 
comprise a full share. 


Study Candidates For 


Michigan Commissioner 


LANSING—Gov. Williams has been 
conferring with several representa- 
tives of the industry over possible 
candidates for insurance commission- 
er. Commissioner Navarre, who has 
occupied the office for seven years, 
has resigned, effective Dec. 31. 

Three choices were submitted by 
the all-industry committee headed by 
John Panchuck, former departmental 
legal advisor and now an executive of 
Wolverine and Federal Life & Cas- 
ualty. One possibility for the job is 
Gerald Davies of Pigeon, long active 
in Democratic politics and a campaign 
worker for State Treasurer Brown. 
Mr. Panchuk indicated that Mr. Da- 
vies was a preference of the agency 
segment on the all-industry commit- 
tee. He also mentioned as “interested” 
in the position two department exam- 
iners and two lawyers. 
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Eight Named In Changes 


Kirk Leaves Zurich 
To Set Up Consulting 
Firm At Chicago 


Carl L. Kirk, deputy U. S. man 
of Zurich and vice-president and 
retary of Zurich 
Life and American 
Guarantee, is leav- 
ing that organiza- 
tion, Jan. 1 to es- 
tablish a consult- 
ing actuarial firm 
at 135 South La- 












Salle Street, Chi- 
cago. 

Mr. Kirk has 
been _ associated 


with top manage- 
ment of Zurich for 
21 years. He joined 
the organization as assistant statisti 
cian in 1921, became actuary in 192 
assistant U. S. manager in 1937, an 
deputy U.S. manager in 1950. He j 
opening an office as a consulting ac 
tuary, offering advice on insuran 
company management problems, tax 
reinsurance, state insurance depart 
ment matters, and purchase or merg 
transactions; also on pension plans an 
insurance requirements of companie 
in any line of business. He is being re. 
tained by Zurich as a consultant. 
Mr. Kirk is well acquainted with 
company, bureau and department lead- 
ers, and has served on _ important 
committees of National Bureau, Assn. 
of Casualty & Surety companies ani] 
National Assn. of Independent In- 


Carl L. Kirk 










surers. 
Other staff changes of Zurich in- 
clude: Charles F. Baier, controlle, 


will relinquish his present duties * 
occupy the newly created position ¢ 
management advisor. Mr. Baier ha 
been with Zurich for 29 years. He 
joined the head office staff in 1929 as 
assistant to the chief accountant, 
became office manager in 1937, and 
controller in 1938. 

Robert H. Gowens, superintendent 
of the accounts department, has been 
promoted to assistant treasurer and 
will be responsible not only for general 
accounting, but also for taxes, payroll, 
assets custody, and similar matters. 
W. R. Ryan will continue to supervis 
agency accounting. 

Chester J. Toren, assistant secretary, 
will be in charge of reinsurance ani 
board reports. 

Paul L. Kohn, assistant secretary, is 
being transferred from New York 1 
Chicago to take charge of casualty 
underwriting and history. 

Paul R. Brislen, assistant secretary, 
is being transferred from Chicago to 
New York, where he will supervise 
all underwriting, including fire ani 
boiler and machinery, as well 4 
history operations, in the metropolitan 
and eastern departments. 

Roland P. Richards, manager of the 
eastern claim department, is being 
promoted to assistant secretary and 
will supervise all departments except 
those assigned to Mr. Brislen. 

S. W. Freeman, superintendent of 
the eastern claim department, is pro- 
moted to department manager. 

Edward M. Shepard, assistant su- 
perintendent of the eastern claim 
department, is promoted to assistant 
claim manager. 
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MPANI ES 


-«.Up from *°21.70 
ten years ago 












Attention-getting advertisements, like those 
above—appearing as full pages in The 
Saturday Evening Post—urge the reader 
to consult his local independent agent 

or broker for sound advice about adequate 


protection. 


Thus, Great American’s national adver- 
tising is helping to pave the way 
for producers to sell needed coverage to 


under-insured customers and prospects. 





GREAT AMERICAN 
Ge 6.0:F: 6.8 “t NSU BANC EE. | CO MEAN ES 


FIRE * MARINE + AUTOMOBILE + CASUALTY + SURETY 


GREAT AMERICAN + GREAT AMERICAN INDEMNITY + AMERICAN NATIONAL FIRE + DETROIT FIRE & MARINE + MASSACHUSETTS FIRE & MARINE - ROCHESTER AMERICAN 





Water, Pet Damage 
Out Of PPF, New 
Pay Plan Adopted 


NEW YORK—A new deferred pre- 
mium payment plan for inland marine 
coverages, elimination of water dam- 
age from the personal property floater 
along with pet damage, and with- 
drawal of the $25 deductible PPF have 
been filed by Inland Marine Insur- 
ance Bureau countrywide. 

As of Monday all jurisdictions had 
approved the PPF filings reflecting 
these changes, effective Jan. 1, ex- 
cept Arkansas, Hawaii, Iowa, Kansas, 
New Hampshire, New Jersey, New 
York, Puerto Rico, Tennessee, Texas 
and Wisconsin. 

The deferred premium plan was 
authorized everywhere except Arkan- 
sas, Hawaii, Iowa, Kansas, Kentucky, 
Louisiana, New Hampshire, New Jer- 
sey, New York, Ohio, Tennessee, Wis- 
consin and Wyoming. 

Other changes include liberalization 
of the $50 deductible PPF clause. This 
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brings it into agreement with home- 
owners 5. One liberalization is that 
the deductible does not apply to theft. 
Also, IMIB for the first time is mak- 
ing it possible for insured to buy $750 
additional coverage on unscheduled 
jewelry, watches and furs. This is on 
top of the present limit of $250, which 
brings the maximum to $1,000. 

Many of the PPF changes are to 
bring it into accord with the new 
homeowners 5. This is true of boat 
coverage, the exclusion of flood and 
pet damage, the $50 deductible clause 
liberalization, and the $750 addition 
to unscheduled articles. On personal 
articles floaters, the cancellation pro- 
visions are modified to coincide with 
those of homeowners 5. This latter 
change has been approved wherever 
the bureau is licensed except Hawaii, 
New York and Tennessee. 


Variation In New York City 


Several of the changes in PPF are 
not applicable to New York metro- 
politan, where a deductible is manda- 
tory ($50 or $100), the $50 deductible 
provision is not broadened to cover 
theft, etc. However, the $750 addi- 

(CONTINUED ON PAGE 29) 


EO SSHSCODSADSSHD SO SRIAOM OH LP OH AOH ASS ODEPT OA SODO LD ERS SO PESTON EN OG, 
e 


today. 


Insurance at 


| 


REINSURANCE 


BOARD OF TRADE BUILDING 
PHONE » WEBSTER’ 9-7565 


e 
. 
. 
e 
e 
J 
. 
o 
e 
. 
o 
* 
ao 
e 
e 
. 
7. 
° 
7 
7 
° 
o 
s 
e* 
° 
- 
7 
° 
e 
7 
o 
* 
a 
a 
. 
. 
2 
e 
- 
e 
. 
o 
- 
. 
« 
e 
s 
o 
- 
e 
e 
7 
oe 
7 
* 
eo 
+ 
oe 
e* 
o 
. 
” 
e 
we 
o 
° 
e 
. 
° 
” 
. 
oa 
. 
e 
. 
e 
es 
e 
e 
e 
e 
. 
e 
e* 
. 
* 
° 
” 
° 
J 
+ 


BREAKING IN 3 


Here’s a word of advice. Unusual or 
‘out-of-the-ordinary’ risks can do a lot 
for your income 7f you have the right 
organization to back you up. You'll need correct answers 
quickly. You’ll need a competent, fully staffed Lloyd’s firm 
like Leo B. Menner & Co. to help speed things along. Team- 
work is everything. Write for our new descriptive booklet 


We serve agents, brokers 
and insurance companies. 
No direct business, of course! 


om ¢1 EXCESS AND SURPLUS LINES 


LEO B. MENNER & COMPANY, ie. 


| 141 WEST JACKSON BOULEVARD + CHICAGO 4 
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THE 
TRI-STATE GROUP 
All Multiple Line 


Tri-State Insurance Company 
Farmers and Merchants Insurance Company 
Midwestern Insurance Company 


Home Office 


Tri-State Insurance Building 


Tulsa, Oklahoma 


Kroll Head Of New 
Life Co. In Ohio 


CINCINNATI North American 
Equitable Life Assurance, headed by 
Mark H. Kroll, who has been promin- 
ent in other insurance activities here, 
has been licensed by the Ohio depart- 
ment and is offering to the public 
950,000 shares of $2 par value at $10 
per share. Authorized capital is 1 
million shares and 50,000 shares are 
now outstanding. 

Mr. Kroll, who is president of the 
new company, has been active in the 
insurance business since 1945. He 
heads three other companies—Insur- 
ance Corp. of America, Michigan 
Surety and Pan American Casualty 
and has also had control of Marquette 
Casualty and Highway Ins. Co., which 
he has disposed of. He is also president 
of Wilmark agency and Agency Corp. 
of America here. Nelson Lancione, 
Columbus attorney, is secretary and 
treasurer of the new company. 

Home office of North American 
Equitable will be with the other Kroll 
companies at 2330 Victory Parkway 
here. The company expects to start 
writing business in Ohio soon and 
eventually to enter other states. 


Michigan Blue Cross 
To Raise Rates 18.5% 


LANSING, MICH.—Facing insolv- 
ency again after a $2 million loss dur- 
ing the past year, Michigan Hospital 
Service (Blue Cross) has been per- 
mitted to increase rates enough to 
augment combined Blue Cross-Blue 
Shield income by an average of 18.5% 
according to filings approved by Com- 
missioner Navarre. 

The increases for Blue Cross will 
range from 98 cents to $1.30 per 
month for coverage of individuals and 
from $1.92 to $2.67 for full family 
coverage, it was stated, with a wide 
range of variations based on the par- 
ticular coverage of the subscriber. 

The increases become effective Jan. 
1 and at the same time two new 
“limited” group hospital care contracts 
are to be offered. One will provide 
hospital service on a $50 deductible 
basis and the other, a so-called “econ- 
omy” contract will limit coverage 
for room and board to $14 per day 
and a limit of 30 days’ hospitalization, 
compared with 120 days under the 
standard comprehensive contract. 

Increases for Michigan Medical 
Service (Blue Shield) subscribers 
range from three cents per month for 
single subscribers with a basic $2,500 
income ceiling contract to 67 cents 
per month for those with full family 
coverage under a basic $5,000 income 
ceiling contract. 


Mention Agent To Succeed 


Hugh Earle In Oregon 

Gov. - elect Mark Hatfield has made 
no announcement as to a successor to 
Commissioner Hugh H. Earle of Ore- 
gon, who is certain to be replaced. 

Among those receiving mention as 
a possibility for commissioner is Keith 
Rhodes, Lebanon agent and past presi- 
dent of Oregon Assn. of Insurance 


Agents. 


Joseph D. Shuck, state agency 
supervisor for New York, has been 
named agency director for west Penn- 
sylvania for State Farm Mutual. 

Farmers Mutual Fire of Dowagiac, 
Mich., will change its name to Dowagi- 
ac Mutual pending approval of the 
Michigan department. 





December §, } 


NAIA Names Simi 


Consulting Actuaryf, 

J. J. Smick of New York City } 
been named consulting actuary of 
tional Assn. of Insurance Agents, 
will help to coordinate research » 
grams already undertaken by the 
sociation and his duties will ind 
analysis of data on such program 
the agency cost surveys and the 
cancellation survey already cond 
by NAIA. 

Mr. Smick is a fellow of Casual 
Actuarial Society and from 1999 
1946 was with National Coungei] 
Compensation Insurance and sy 
vised much of its work in conne 
with compensation rates and ratj 
problems for the various states. As] glwood ¢ 
member of the council’s actuari 
staff he worked with committees aeame P: 
helped to develop rate making age 24 " 
rating programs including experien} . Go 
and retrospective rating. rk, rett 

For the past several years ys as F 
Smick has worked as an independepliaée | 
consultant to Atomic Energy Comm gland a 
sion as well as many private orgar 
zations. 


‘ offic 


Sell 
Deductible 


($500—$100,000) 


Fire 


This one 
policy, single 
premium contract, 
is a positive money- 

' — gaver to single or multiple 
: location risks desiring the ad- 
» vantages of a deductible fea- 

ture . . . Covers on all- 
risk, replacement cost 
or insurable value 
basis. 


Simple to under- 
stand and sell... 
Includes physical properties 
and B.l., rental values, lease- 
hold interests, contingent haz- 
ards and other perils or any 
combination peculiar to 
an insured’s opera- 
tion. Call Excess! 


EXCESS 
UNDERWRITERS 


IN ¢ 
175 WEST JACKSON BLVD 
WEbster 9-5535 


CHICAGO 
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pdsall Is New Zealand 
“*Yisistant U. S. Manager 


Mity | wood Godsall, secretary of the U.S. 

j office at San Francisco of New 
Zealand, has been 
promoted to assist- 
ant manager of 
that office. 

He entered in- 
surance in 1937, 
and after manag- 
ing an independent 
adjusting firm in 
Salt Lake City, he 
became special 
agent in San Fran- 
cisco for St. Paul 
F.&M. in 1943. Aft- 
er war service, he 
ame Pacific coast superintendent of 
» and marine losses for St. Paul. 

. Godsall went into local agency 
prk, returning to the company side in 
33 as Pacific coast loss and claims 


actus 


ndependepinager for American. He joined New 
y Comm gland as secretary last year. 


ate organ 


ame NAIA Committees 


National Assn. of Insurance Agents 
s appointed Josiah O. Hatch of Sav- 
ah, Ga., and Harry F. LeCrenier 
of West Palm Beach as chairmen 
the casualty and fire safety com- 
ttees, respectively. All other com- 
ttee chairmen were reappointed. 
w committee members are: Fi- 
eorge Timm, Kenosha, Wis.; 
tident prevention—Edwin M. Clark 
Tallahassee, Stanley W. Greaves of 
er Edge, N. J., John Hunt of Monett, 
and Charles Traubel of Glendale, 
fiz; agency management—H. M. Far- 
Jr. of Red Bank N. J., Dan Gibson 
Plymouth, Ind., Frank C. Kerestesi 
as Vegas, Rosser Long of Fayette- 
W. Va., and Frank P. Middleton 
hoenix; casualty—William R. Lee 
Mhehalis, Wash., Roy H. MacBean 
Bast Cranford, N. J., Donald W. 
in of Chicago, and Curtis G. Shat- 
of Juneau. 
0, education—J. J. Banks of Win- 
i, Kan., Boyce Clarke of Miles 
, Mont., E. S. Cowles III of Hart- 
John W. Hemphill of Painesville, 
Charles Lott, Greeley, Colo., and 
ard Hubbard of Middlebury, 
fidelity and surely—Malcolm 
Dunlap of Auburn, Me., and Henry 
anz of Clifton, N.J.; fire safety— 
¢n V. Bryant of Eugene, Ore., Sid- 
ty Mang of Sydney, N.Y., Joseph J. 
dole of St. Louis, and Harry J. Par- 
h of Tulsa; local board and member- 
p—Leonard I. Bartlett of Modesto, 
Raymond F. Blake of Portsmouth, 
H., William G. DeMouy of Mobile, 
“Max Hursh of Riverton, Wyo., 
seph L. B. Murray of Washington, 
id Alma P. Sherman of Schenectady. 
mAlso, metropolitan and large lines— 
ence R. Fisher of Chicago and 
J. Miller of Fort Worth; prop- 
y—John Batenburg of Racine, Ed- 
i R. Ladd of Rockland, Me., Lee 
yer of Meridian, Miss., and S. H. 
mer of Memphis; rural and small 
Vernon Coblentz of Fred- 
Md., Robert B. Estlick of Co- 
bia City, Ind., Sutton Hice of York, 
b., Robert Wangsness of Garretson, 
D., N. Walker Wilson of Ocala, Fla. 


trisburg Surety Assn. 

ects Curtis President 

Walton Curtis, Employers Liability, 

i been elected president of Harris- 

Mg Casualty & Surety Assn. Also 

eted are: Frank Crowley, Aetna 

Sualty, vice-president; Carl C. Ging- 
US.F.&G., secretary, and Cam- 

hn Cherry, National Union, treasurer. 
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Marine Invoice Value 
Clause Held Invalid 


Shippers, consignees and underwrit- 
ers of ocean cargoes were affected by 
a recent decision of the U. S. ninth 
appeals court at San Francisco, which 
reversed a district court ruling in Otis, 
McAllister & Co. vs Skibs A/S Marie 
Bakke. The appeals court held invalid 
a bill of lading clause providing for 
payment of cargo claims on the basis 
of the shipper’s invoice plus charges, 
and stated that such claims should 
be paid instead on the basis of sound 
market value at destination where the 
latter is greater. 

The case began in 1952 when the 
motorship Marie Bakke delivered a 
shipment of damaged coffee to Otis, 
McAllister & Co. at San Francisco. 
Claim was filed against the steamship 
company for $8,600, based upon the 
market value. The steamship company 
admitted liability but contended that 
the importer could recover only $5,- 
100 because of an ‘invoice value 
clause’ in the bill of lading. 

Otis, McAllister and its cargo under- 
writers, Atlantic Mutual, decided to 
test the validity of the clause, and suit 
was filed. The federal district court 
decided in favor of the vessel owner 
and held the clause valid. 

The appellate court’s ruling is based 
upon the carriage of goods by sea act, 
a federal statute governing ocean bills 
of lading in foreign trade, which de- 
clares void any provisions in such a 
bill of lading “lessening” the carrier’s 
liability otherwise than as provided 
in the act itself. Since there is no 
statutory provision for measuring li- 
ability by invoice value, the court 
concluded that the clause was an at- 
tempt to lessen liability in a manner 
not permitted by the act and was 
therefore void. 


Clause Is Outlawed 
The clause involved in the Marie 


Bakke litigation is the standard in- 
voice value clause appearing, with 


slight variations, in virtually all ocean” 


bills of lading now in use. The ap- 
peals court decision would appear to 
outlaw all such clauses in bills of lad- 
ing subject to the act, and to establish 
market value as the general basis 
for adjusting ocean carrier claims. The 
new rule would work to the advan- 
tage of cargo interests and their under- 
writers, as destination market values 
usually exceed the cost insurance 
freight price. However, since the de- 
cision was rendered, the court of ap- 
peals, upon a motion filed by the in- 
surer, issued an order staying issu- 
ance of mandate pending the filing, 
consideration and disposition of a pe- 
tition for certiorari, providing such 
petition is filed with the U. S. Sup- 
reme Court on or before Dec. 5. 


John E. Atkinson has joined Indiana 
Ins. Co. and Consolidated Ins. Co. as 
policy forms manager. 


Frank Blackford New 
Mich. Commissioner 


LANSING—Frank Blackford, execu- 
tive secretary of the state employes 
retirement system, Tuesday was ap- 
pointed Michigan insurance commis- 
missioner by Gov. Williams. He will 
take office Jan. 1 upon the retirement 
of Joseph A. Navarre, who resigned 
several weeks ago with a year to go on 
his second four-year term. Mr. Na- 


varre was guest of honor at a farewell 
dinner given by the insurance indus- 
try Tuesday night. 

Mr. Blackford, 39, served as admin- 
istrative assistant to Gov. Williams and 
later as chairman of the state liquor 
control commission before going to the 
employes retirement system. He en- 
tered state government from the fac- 
ulty of Michigan State University 
where he was an instructor in the po- 
litical science department. 

The appointment is subject to con- 
firmation by the senate. 

(Earlier story on page 2.) 
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Asks $3 Surcharge For 
1959 Automobile Glass 


The casualty division of Louisiana 
Rating Commission will hold up ap- 
proval, pending further consideration, 
of a filing by National Automobile 
Underwriters Assn. for a $3 surcharge 
on all automobiles in which glass re- 
placement costs in excess of $100 per 
item, applicable to 1959 automobiles 
only. 
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Principal objections were that the 
filing, though a step in the right di- 
rection, did not begin to answer the 
glass breakage problem. The increase 
was considered inadequate, and, it was 
said, discriminatory against new car 
owners. 


Views Benefit As Small 


One view was that the $3 would be 
of negligible benefit to the average 
company, and that a mandatory $25 


America Fore, Loyalty 
Combine Offices In S.F. 


Loyalty group has completed its 
move from 220 Bush street to the 
new America Fore Loyalty group 
building at 160 Pine street, San Fran- 
cisco. This brought together all per- 
sonnel and operating facilities of the 
Pacific department headquarters, and 
augmented the America Fore staff of 
553 with the 365 person staff of the 


At a commission hearing, several to $50 deductible without rate change Loyalty force. America Fore opera- 


objections were made to the filing. 


might be more effective. 


tions are under the supervision of 





ADT 


| 


makers of world-famous Polaroid Land Camera 


get greater security against 


Fl RE and BU RG LARY ana 
SAVE *32,000 a year 





Controlled Companies of 


AMERICAN DISTRICT 
TELEGRAPH COMPANY 


A rplamanata ni: ORGANIZATION 
Office 
155 Sixth Pe ~ York 13, N. Y. 








Guards & Polaroid Plants 





Protection 








Polaroid’s Waltham, Mass. plant, selected by Factory as one of coun- 
try’s ‘Top Ten”’ for 1958. Photo taken with Polaroid Land Camera. 


‘Automatic protection for our eight plants in the Boston-Cambridge 
area has given us a high degree of security, with a saving of $32,000 
a year in watch expense,” says Edward Dubois, Supervisor, Build- 
ing Services and Security. 

Sprinklered, of course, the buildings are further safeguarded 
against fire by ADT Sprinkler Supervisory and Waterflow Alarm 
Service, which automatically summons the fire department when- 
ever the system operates. This service also maintains a constant 
automatic check on shut-off valves and other water supply conditions. 

All high-value locations are protected by burglar alarm service to 
summon police automatically in case of attack on doors, windows 
and other vulnerable points. Where necessary, ADT also automati- 
cally supervises steam pressure and various heating conditions. 
In all cases, ADT provides regular inspections, tests and complete 
maintenance of the equipment. 


Moy we show you what ADT cam do tor you? 


An ADT specialist will show you how the right combination of 
automatic services can save you money and give better protection 
to property, profits and employees’ jobs. Call our local sales office if 





listed in your phone book or write to our Executive Office. 
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William E. Matchett vice-preg 
and manager; the Loyalty co 
Pacific department continues t 
headed by Howard D. Vore, vice 
ident and manager. 

The new arrangement, comp; 
with a minimum disruption of 
has operating advantages for the , 
panies and producers. America 
Loyalty’s Pacific department super 
activities in Arizona, California, 
vada, Utah, Oregon, Washington, jj 
ho, Montana, Alaska, Hawaii 
British Columbia. It serves 19 
agents and brokers, has a total of 
field men traveling the territory, 
operates 29 claims offices. 


N.Y. Board Reports Oct. 


Losses Down, Amount Up 
New York Board reports fire, 
tended coverage and sprinkler lg 
for October as compared with 
same month in 1957 decreased 
number 5.6% to 677 but increased 
amount 5.5% to $2,107,873. 
this, losses for the first 10 mon 
1958 have increased in number 3}, 


to 9,693 but have decreased in amo 
1.04% to $22,727,064. 





Rocky Mountain CPCUs 


Hold Conferment, Semin 


Two received CPCU designation 
the annual conferment and semin 
Rocky Mountain chapter of CPCU 
Denver. Conferring the designation 
Mark Taggart, Boulder, and Gerard 
TeBockhorst of Denver was L. A 
Beck of Denver. 

“ Guest speaker at the luncheon 
Jerome Kesselman, professor of Uj 
versity of Denver school of busin 
who spoke on “The Ethics of a 
fession.” Two panel discussions w 
held—one on the new homeown 
policies, and the other on insu 
problems in leases. W. Bret Ke 
Steel City Investment Co. of Pue 
and William R. Kersten, buyer of Y 
Schaack & Co. of Denver, disc 
leases, and panelists covering 
homeowners forms were: Henry 
long, North America; Edward Fis 
U.S.F.&G., and Gerald M. Shea, 
ployers group. 





Will Discuss Problems, Prosp 


Bert W. Levit, insurance atto 
will discuss “Insurance Problems 
Prospects,” at the semi-annual lun 
eon meeting of Society of Insu 
Brokers in San Francisco, Dec. 9, 
the Hotel Mark Hopkins. 

Mr. Levit has been mentioned as 
possible new California commissi 
by Governor-elect Edmund G. Bro 





Audits for Casualty and 
Inland Marine Carriers 


K. L. PEARCE COMPA 


PAYROLL AUDIT SERVICE 


Payroll Audit Service—has the abitity and get 
to get the job done adequately. 


Prompt Service—Payroll and other casualty 
by representative field auditors. 


AGENCY CONTACT ALWAYS 


HOME OFFICE: INSURANCE EXCHANGE Bidg., 
BES MOINES, IGWA © Phones CH 3-8649, CH 


1OWA, MINNESOTA, DAKOTAS, NEBRASKA, 
MISSOURI, ILLINOIS, WISCONGIN, | 
MICHIGAN, KARSAS, OKLAHOMA, ¢ 

NEW MEXICO 
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Fite pacer income with Aetna’s 


ccident and health program 


Ask the Aetna fieldman... 


Accident and Health insurance has long been one of the 
easiest-to-tap and most dependable sources of new pre- 
mium income—and that is doubly true when you use the 
Aetna’s simplified selling program. 


Point No. 1 about this program is that forms have been 


so simplified that top-flight Aetna coverages are now far | 


easier to explain—can be sold in less time. 


Point No. 2 is that there is a coverage adapted to each 
prospect’s needs—whether Blanket Medical, Income Pro- 
tection, Travel Accident and Baggage, Fixed Expenses 


Meet Earl C. Stevens 
State Agent, Corpus Christi, Tex. 
Earl is a native of New Orleans 
and received his education at 
Tulane and the University of 
South Carolina. Prior to 
joining the Aetna in 1947 he 
had extensive experience in 
general construction and en- 
gineering work, and served 
four years with the Armed 
Forces, attaining the rank of 
first lieutenant. He is a grad- 
uate of the Aetna Multiple 
Line Training School, and is 
a member of the Texas Insur- 
ance Fieldmen’s Association, 
Corpus Valley Division. 





55 ELM STREET 





AETNA INSURANCE COMPANY 


HARTFORD, 15, CONNECTICUT 
Sliaen L. Allen, President 


Disability, Key Employee Insurance or Hospitalization. 
In addition, the new Aetna streamlined Health policy 
is now available. 


Remember, too, that Aetna’s realistic rate structure and 
long-established record for paying claims promptly and 
cheerfully are strong reasons for pushing Aetna’s Acci- 
dent and Health lines. 


Get full information on the Aetna simplified selling pro- 
gram and attractive sales aids from the Aetna Fieldman. 
Why not call him today? 


Meet Roy V. Raymond 
Manager, Delmar, N. Y. 


Roy is a charter member and 
one of the three original 
founders of the Casualty and 
Surety Club of Albany, N.Y.; 
also Chairman of the Board 
of Coordinators, Russell Sage 
College, in charge of the Gen- 
eral Insurance Department, 
and a member of the Albany 
Field Club. When not busy 
helping agents with their 
problems, Roy devotes his 
time to woodworking. He 
specializes in boatbuilding, 
and has his home on the banks 
of the famed Hoosac River. 
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Mass. Brokers Protest 
Auto Commission Cut 


Insurance Brokers Assn. of Massa- 
chusetts, in stating their position on 
the recently reduced auto PHD com- 
mission, said they did not like it, 
thought it was unfair, and are par- 
ticularly disturbed by the manner in 
which it was handled. 

In a statement in its monthly pub- 
lication, the association stated that 
the reduction in premiums combined 


with commission cuts is especially 
punitive in Massachusetts because 
there is a far lower rate of commis- 


sion for compulsory auto (BI) there 
than in other sections of the country, 
and it has been an unwritten under- 
standing that auto PHD commissions 
would help average out the low in- 
come on compulsory. Massachusetts 
auto insurance is not like the rest of 
the country, and the companies should 
recognize this in making allowances 
for auto PHD commissions, brokers 
state. 

The association pointed out that in 
the case of the recent auto PHD five 
point commission reduction announc- 
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ed by some companies, the broker is 
receiving 20% less income on a lower 
premium. This lowers his net profit 
by one-third or more and is very 
serious at a time when people in 
other businesses are receiving infla- 
tionary increases in income. 

Particularly disturbing to the brok- 
ers was the manner in which it was 
handled. The press release by Na- 
tional Automobile Underwriters Assn. 
announcing the reduction stated that 
“this does not necessarily mean a 
reduction in commissions.” This, 
states the association, is at best a 
half-truth and has resulted in com- 
panies being praised for reducing the 
premium in auto PHD and brokers 
receiving no credit from the custom- 
er for taking a cut in their income. 
Nationwide Mutual Names Four 

Nationwide Mutual has promoted 
Warren T. Yeatts from group repre- 
sentative to group manager at Roan- 
oke, Va. He had previously held a 
similar post at Raleigh. Arch R. Tur- 
ner has been named group representa- 
tive at Columbus, O., and James A. 
Markle at Charleston, W. Va. 
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Navarre To Headline 
Ark. Agents’ Midyear 


Commissioner Joseph A. Navarre of 
Michigan will be the featured speaker 
at the midyear meeting of Arkansas 
Assn. of Insurance Agents, Dec. 8-9, 
at the Lafayette Hotel in Little Rock. 
Mr. Navarre will speak at the general 
convention session Monday afternoon, 
and he will discuss the Senate inves- 
tigation of state regulation. 

The afternoon session will also 
feature a panel on automobile liability 
problems entitled “The Automobile— 
Where Do We Go?” Panelists will be 
Dave R. McKown, Oklahoma City; 
Cecil Cleavenger, Fort Smith, and 
Sterle Pollard, U.S.F.&G., Memphis. 

Much of the two-day program will 
be devoted to business sessions since 
the meeting precedes the reconvening 
of the state legislature by a month. 
The association is marshaling support 
for the state’s proposed insurance code 
which is to be presented to the legis- 
lature. A special committee will report 
on the movement for compulsory auto 
coverage and will suggest alternative 
measures for it. 


Wisconsin Surety Assn. 
Names Schmidt At Annual 


Chester F. Schmidt, U.S.F.&G., was 
elected president of Surety Assn. of 
Wis., at the recent annual meeting in 
Milwaukee. A. J. Goddard, Aetna 
Casualty, was advanced to vice-presi- 
dent and Paul W. Wolfgram, Victor A. 
Penn. Co., was named secretary-treas- 
urer, 

Members of the executive committee 
are: Leonard A. Buck, New Amster- 
dam; Stanley Lynn, Employers Lia- 
bility; Joseph J. Hayes, Firemen’s 
Fund, and :Walter G. Bogk, Fidelity 
& Casualty of New York. Mr. Schmidt 
is also a member of the committee. 


Pearl Advances Kemmler 
Pearl-Monarch group has appointed 
Norman Kemmler manager of the 
Omaha service office. He succeeds 
L. W. Clark, who is retiring Dec. 1. 


Pacific Employers’ Vets To Meet 
“Montgomery Pioneers,” a_ social 
and honorary society recognizing 15 
or more years continuous service with 
Pacific Employers group, will install 
16 new members at the annual meet- 
ing in Los Angeles. Following an 
informal reception and_ luncheon, 
Chairman Victor Montgomery of Pacif- 
ic Employers will present emblems 
and gifts honoring 15, 20 and 25 years 
of employment with the group. 
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North America Salutes 
Agents With Yule M 


North America will again salute; 
dependent agents on Christmas 
through the “Christmas Sing yj Hartfor 
Bing” CBS radio program. The 
gram will star Bing Crosby, who 
be joined by his wife Kathryn & 
in their first professional appea 
together. mo of C 

Other highlights of the broad change | 
which has been sponsored by N last mon’ 




















America since 1955, will be a First ] 
formance by the Vatican choir, ager, ha: 
North America Employes chorus solicit t 


be heard, as will choruses from ¢ sock. T 
ada, Australia, The Hague, Al 
Cannes, Hawaii, Salt Lake City 
New York. Accompanying the Cros) 
will be the Paul Weston orchestra 
the Norman Luboff choir. 2 
In addition to CBS, the Canagj 


consider 


Broadcasting Corp., Voice of Ameri less thar 
and Armed Forces network will car} exchang 
the broadcast. Autho 

ni i sists of 
N. J. License Hearing Sq wich 

Commissioner Howell of New Je standin: 
will hold a public hearing Dec. 8 on ¢f %4 Ha 
regulation governing the program 2,640,00 
studies to be required of a first ti 2,675,00 
applicant for an agent’s, broker’s 250,000 
solicitor’s license. 

The regulation empowers the coq Sever 
missioner to require completion of UM C 
96 hour study program in an accredi 
school by first-time general lines, jig S€¥@ 
and A&S applicants before they aq Private 
admitted to examination. Such appif includ 
cants, interested only in automobile ig t C°V¢ 
surance, are required to complete aq [he ©°! 
hour course, and those limited to ba &&2¢T@ 
bonds must spend 15 hours of study bq Wester! 
fore qualifying for examinations, Ty @™ P% 
regulation was urged by New Jersq Dloyees 
Assn. of Insurance Agents. The 

= private 
a or jee 
Walter Heyden Retires panel 

Walter A. Heyden, superintendey °@Paci' 
of underwriting in the western depar inc 

in 


ment of National Fire, retired Dec. | 
after 27 years with the company. 4 
dinner in his honor was held Nov. _ 

des 





and was attended by the western 
partment executive staff and 


Heyden’s co-workers. 


Reliance Opens New Brancj S 





Reliance will open a branch offic 
at 1525 Front street, Richlands, Vz 
Dec 15. It will be staffed by H. Weld 
Ridge, claim adjustments and Jess 
Lewis, coal mine inspections. 

The Deming, N. M., resident offic 
of General Adjustment Bureau ha 
moved to 205 East Spruce street. 
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Hartford Fire And 
Columbian National 
In Stock Exchange 


change seven shares of its stock for 

10 of Columbian National Life in con- 
nection with the proposed affiliation 
of the companies. Commissioner Pre- 
mo of Connecticut approved the ex- 
change plan after a public hearing 
last month. 

First Boston Corp., as dealer man- 
ager, has formed a group of dealers to 
solicit tenders of Columbian capital 
stock. The proposal, which will be 
considered at a special meeting of 
Hartford stockholders Jan. 6, is con- 
ditioned upon their approval of the 
jsuance of up to 175,000 additional 
shares of stock, and acceptance of the 
exchange offer by the owners of not 
less than 80% of Columbian stock. The 
exchange would be tax free. 

Authorized capital of Hartford con- 
sists of 6 million par $10 shares, of 
which 2.5 million are presently out- 
standing. If the exchange is carried 
out, Hartford will have a minimum of 
2,640,000 shares and a maximum of 
2,675,000 outstanding. Columbian has 
250,000 par $20 shares outstanding. 
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Seven File Mandatory 
UM Cover In Oregon 


Seven insurers have filed revised 
private passenger automobile rates 
J including mandatory uninsured motor- 
+1 ist coverage in Oregon effective Dec. 3. 
The companies are Oregon Automobile, 
General of Seattle, Safeco, North- 
western Mutual, United Pacific, West- 
em Pacific and Civil Service Em- 
ployees. 

The mandatory UM will apply to 
private passenger cars, station wagons 
or jeeps, pickups, delivery sedans, 
S panel or farmers’ trucks with a load 
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Publish New Field 


Book For Kansas 


A new Underwriters Handbook 
of Kansas has just been published 
by the National Underwriter Co. It 
provides complete and up-to-date 
information on the agencies, com- 
panies, field men, general agents, 
groups and other organizations 
affiliated with insurance through- 
out the state. Copies of the new 
Kansas handbook may be obtained 
from the National Underwriter Co. 
at 420 East Fourth street, Cincinnati 
2, Ohio. Price $12.50 each. 











Bert Levit Is Named To 
High Post In California 


Gov.-elect Brown of California has 
appointed Bert W. Levit of the San 
Francisco law firm of Long & Levit, 
as California director of finance. He 
will take office Jan. 5. Mr. Levit, who 
is counsel for the Pacific Board and 
Pacific Fire Rating Bureau, will as- 
sume the top department position in 
the new California state administra- 
tion. 

Mr. Levit headed the “Republicans 
for Brown” campaign. In assuming 
one of the most important jobs in 
the state government, Mr. Levit will 
have much to say in matters of vital 
interest to insurance. He has appeared 
on numerous occasions on behalf of 
the stock companies. 


Ohio Casualty Has Extra 

Directors of Ohio Casualty have 
declared an extra of 8 cents, bringing 
total dividends for the year to 58 cents, 
compared with 54 cents in 1957. The 
year-end regular dividend and the 
8 cent extra are payable Dec. 15 to 
stock of record Dec. 5. 


Flynn, Harrison & Conroy, Chicago 
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A MEDICAL PLAN 





FOR ASSIGNED 
RISKS! 


Two Raised In N. Y. 
By Aetna Casualty 


Aetna Casualty has advanced A. E. 
Thompson Jr. from superintendent to 
assistant manager of the special risk 
department in the casualty division at 
New York. E. I. Sparling has been 
named assistant manager of the 
ocean marine department there. 

Mr. Thompson joined the company 
in 1938 and has been in the statistical, 
central casualty and liability under- 
writing units. Mr. Sparling has been 
with the company since 1954. 


Continental Casualty 


Names Stastny Manager 

John Stastny Jr. has been appointed 
manager of Continental Casualty’s 
Indianapolis branch office. He had 
formerly been A&S branch manager 
there. 

After joining Continental in 1952 at 
the home office, Mr. Stastny became 
assistant manager of the Chicago A&S 
branch in 1953. He was appointed 
manager at South Bend in 1954 and 
was promoted to A&S branch manager 
in Indi‘inapolis in 1954. 
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built into offshore 
oil insurance 


Southern Marine’s experienced loss 


engineers constantly work 


with assureds and their employees to 
eliminate possible losses and resultant 


down-time of equipment. But should 


these technicians work 


just as diligently to quickly put equip- 


ment back to work, earning income for 


Ask those who have used 


our Loss Prevention Service how well 





A. F. Shaw & Company is now, for the first time, 
writing a medical payment plan for assigned 
risk pool automobiles ... a plan with the same 
provisions as standard basic domestic medical 
payment policies! Here's a coverage with a huge 
potential ... currently over 53,000 motorists are 


reet. 
Southern Marine’s superior service, facilities 


and capacity cost no more —there is no 
charge for loss prevention service. Talk 


with us before placing offshore oil insurance 


LONDON 





> ysualand in the assigned risk pool in Illinois alone. for your clients. 

: unusual : Written with limits of $1,000, the annual 

> coverages premium is nominal. Get more facts about 

: + : this important new coverage . . . call or write FOR INSURANCE AGENTS AND BROKERS ONLY— NO DIRECT BUSINESS 
° LLOYD'S : A. F. Shaw today. 

: : ONE OF THE SOUTH’S LARGEST SURPLUS LINE OFFICES 


SOUTHERN MARINE 


& AVIATION UNDERWRITERS, INC. 
610 Poydras Street, TUlane 5266, New Orleans 12 


EXTENSIVE MARKETING FACILITIES 


L. K. GIFFIN 
President 


LEE M. STENTZ 
Vice President 


FRED L. KRIEDT 
Vice President 


175 W. JACKSON BLVD. « CHiCAGO 4 + WABASH 2-1068 
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Prevention, Cosi Control Aspects Of 
Reducing Losses Told By Bowman 


In his talk at the risk management 
institute sponsored by Connecticut 
Assn. of Insurance Agents at the 
University of Connecticut, J. S. Bow- 
man, senior service representative of 
the loss prevention department of 


Liberty Mutual, said that loss preven- 
equally 
preven- 

many 


two distinct and 
aspects—accident 
cost control. Too 


tion has 
important 
tion and 






By systematically soliciting SAFECO policy- 
holders for three years, the Stein-McMurray 


John McMurray (1) and Wanek Stein (r) are partners in 
the Stein-McMurray Insurance Agency of Boise, Idaho. 


insurance buyers fail to consider the 
factors which make up the price and 
what they can do to reduce it, Mr. 
Bowman said. 

He cited public liability examples. 
His company covers a large chain of 
restaurants in New York City, practi- 
cally all of which are equipped with 
revolving doors. The loss experience 
from accidents in these doors drove 


““,..from our list of SAFECO policyholders we 
produced $78,000 in homeowners’ premiums 
the first 18 months!” 


Agency tripled its personal lines earnings. 


“The agent who represents SAFECO,” Mr. Stein writes, “makes considerable additional in- 
come because he creates new traffic for his office. As a result of our using SAFECO 100%, 
we had to move to this new location that provides parking for 40 cars. 

“There are approximately 22,500 automobiles in this county, and we insure more than eight 
per cent with SAFECO. By simplifying our operation with SAFECO, we drastically cut 
office expenses. And, we put $78,000 of very desirable homeowners’ policies on our books in 


the first year and a half it was available in this area.” 









SAFECO will build for you, too! 


Write Department 422 for more facts about SAFECO 


---says Wanek Stein of Boise 


Save Your Auto Business with 


HOME OFFICE: SEATTLE 5. 7" S"4, 


premiums up every year. The New 
York building code required that 
revolving doors shall not revolve at a 
speed of more than 15 revolutions per 
minute, but in practically all of the 
accidents this was exceeded, making 
settlement extremely difficult, Mr. 
Bowman pointed out. 

In analyzing these accidents, along 
with several hundred others around 
the country, it was found that no 
accident was reported which involved 
a speed of 12 revolutions per minute 
or lower. A large manufacturer of 
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this type of equipment was called; 
and was asked to develop a gover, 
which would hold the door speed; 
this level. After considerable expe; 
mentation and testing this was accop 
plished, and accidents in revolvyiy 
doors ceased to be a problem. Liabijj 
premiums have been reduced substay, 
tially. 


Unusual Cases Cited 


In another case, a large furnituy 
store in New York had extremely pog 
experience because of customer falk 
In analyzing the accidents over J 
period of years, it was found that th 
majority involved falling over woodey 
platforms on which furniture wag 
displayed. The display department, 
course, said that the platforms wer 
absolutely essential. However, whey 
management found out what th 
platforms were costing in terms 4g 
accidents, they were eliminated, wi 
resultant savings, Mr. Bowman said 

He indicated that liability problems 
are found in unusual places. During 
the last war, in the heart of the dairy 
country in the far west, cows suddenly 
began to get sick and die. No one 
knew the cause. After several autop- 
sies, the trouble was traced to fluor. 
ides which the cows were eating a 
they grazed. The source of the fluor- 
ides was the smoke coming from the 
stacks of a new aluminum smelter, 
Needless to say, his company and the 
policyholder were in the dairy busi- 
ness together for a considerable time 
and the costs ran into thousands of 
dollars, Mr. Bowman observed. 













Free Paint Jobs 


In another instance, the cyclone 
fence surrounding a plant was being 
spray painted. On the other side of 
the fence was an employe parking lot, 
and beyond this the street. There was 
a nice breeze blowing, and this led to 
a complete paint job for 46 employe 
cars and nine others belonging to 
outsiders. Mr. Bowman also cited 
liability exposures in connection with 


guided tours through a plant, and 
cited fantastic jury awards. 
Another area where _ substantial 


losses can occur is in fleet operations, 
he went on. A salesman may entertain 
a customer and then crack up on the 
way home under the influence of 
liquor. The non-ownership policy on 
employe’s cars used on company busi- 
ness can severely hurt the experience. 
Distribution and delivery operations 
can also add a substantial amount to 
losses. These examples emphasize that 
the prevention of any loss is, or should 
be, of material concern to the insur- 

(CONTINUED ON PAGE 26) 
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Increase premium income 
by curing COVERAGE ANEMIA 















































It’s easy to dramatize the increase in property replacement values 
with The American Insurance Group’s “Cost House.” Comparative 
labor and material costs are printed right on its roof and sides. 


The “Cost House” is just one sales tool from The American 
Insurance Group’s new “COVERAGE-TO-VALUE” Promotion Kit 
—a package of selling aids designed to help our Producers pro- 
vide superior service and increase their premium income by 
curing Coverage Anemia. 


To find out what this new kit can do for you, contact The 
American Insurance Group Branch Office nearest you. 





NEWARK, NEW JERSEY 
THE AMERICAN INSURANCE COMPANY + AMERICAN AUTOMOBILE INSURANCE COMPANY » ASSOCIATED INDEMNITY CORPORATION 
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Detroit A&H, Claim Men 
Hear Accent On Service 


How claims and underwriting help 
the agent sell was described by E. B. 
Forsythe, vice-president of [Illinois 
Mutual L.&C., at a joint meeting of 
Detroit A&H Underwriters Assn. and 
Detroit Life, A&H Claims Assn. 

The agent should explain the bene- 
fits to his prospect in layman’s lan- 
guage, and physical ailments should be 
discussed in simple terms rather than 
in technical phraseology. Call it gall 
bladder, not cholecystitis ,Mr. For- 
sythe advised. If a waiver is neces- 
sary, it should be sold when the 
contract is sold, and not on delivery. 

“If you always tell the truth, you 
never have to worry at a later date 
about what you said,” he remarked. 
Deliver every claim check and go over 
the payment of the clair. If there’s 
any misunderstanding, correct it im- 
mediately, because this is the pay-off 
—a satisfied policyholder at claim 
payment time will come back for more. 


Pool To Pay WC Claims 


Of Interstate Indemnity 

Workmen’s compensation claimants 
of the defunct Interstate Indemnity of 
Los Angeles will not be neglected nor 
forgotten—nor uncompensated. 

A group of California companies, in 
an assumption agreement, have estab- 
lished a pool through which all valid 
claims will be met while liquidation 
proceedings continue. Industrial In- 
demnity will administer the pool, 
made up of these contributing com- 
panies: Allied Compensation, Argonaut, 
California Compensation & Fire, Cali- 
fornia Union, Enterprise, Fireman’s 
Fund, National Automobile & Casualty, 
Pacific Employers, Pacific Indemnity 
and Truck Insurance Exchange. 


Wigely, GAB Adjuster At 


Albuquerque, Retires 


Robert G. Wigely, general adjuster 
at Albuquerque for General Adjust- 
ment Bureau, has retired after 33 
years with the organization. 

He joined the bureau’s predecessor 
company, Fire Companies Adjustment 
Bureau, in 1925 at Phoenix. He be- 
came branch manager at Albuquerque 
and was promoted to general adjuster 
in 1951. 


WC Rates Up In La. 


The casualty and surety division of 
Louisiana rating commission has in- 
creased rates on new and renewal 
workmen’s compensation policies an 
average of 4.4% effective Dec. 1. 

Some classifications showing in- 
creases of 20% are landscape garden- 
ing; drivers, chauffeurs and their help- 
ers; salesmen, collectors or outside 
messengers; and oil or gas lease, spe- 
cialty tool operation by contractors. 
Among the higher decreases are ore 
milling—22%, and electric light or 
power line construction—20%. 

WC premum revenue in Louisiana 
is now approximately $42 million 
annually and will be increased by 
about $2 million. A proposal to increase 
the maximum average weely remuner- 
ation from $100 to $300 per week for 
each employe was rejected. 


Homeowners Sold In Ga. 


The first new type homeowners 
policy approved by Georgia Inspection 
& Rating Bureau was written by Conn- 
ecticut Fire through Mortgage Invest- 
ments agency of Decatur. The rating 
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bureau stated that the policy was prob- 
ably the first of its kind placed in the 
U.S., snce Georgia was the first state 
to approve the new homeowners pro- 
gram. 


File Lower Utah Car Rates 


National Bureau has filed a proposal 
to reduce liability rates on private 
passenger cars in Utah an average of 
11%, on commercial cars 2%, and on 
garage risks buying broad coverage 3%. 

National Automobile Underwriters 
Assn. has proposed a reduction of all 


PHD rates in the state by an average of 
approximately 1%. Premiums for com- 
prehensive coverage for popular priced 
new private passenger cars would be 
increased $4 to $5 in most of the state, 
slightly more for higher priced cars 
and less for older and lower priced 
modles. All proposed changes would be 
effective Jan 7, 1959. 


George F. Brown & Sons, excess and 
surplus lines agency, is acquiring 25% 
more space on the third floor of the 
Chicago Insurance Exchange building. 
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FOR YOU 


C red at .- sales-stimulator extraordina 


NOW A CONTINUOU 
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is ready to work for yoy 


The powerful selling force that has sky-rocketed the sales of every 
conceivable type of merchandise and service now enables you to write 
more and bigger policies...to cut your agency costs...to offer to your 
insureds worthwhile convenience they want! 


Complete insurance programs when written by The Home and its 
affiliates, may be combined into a single, continuous-payment plan. 
The Thico Plan provides for equal payments by month, by quarter, 
or year. And Thico budget rates—14% or less monthly—are lower 
than those generally charged elsewhere. 


THICO: Your answer to competition—Sales experience in business after 
business proves conclusively that most people—by far—buy more and 
buy better when they can pay on convenient terms. Now, with budgeting 
available through Thico, your Home Insurance “Quality” selling-story 
carries more weight than ever. 


THICO: Your answer to price-resistance — High initial-premium outlay has 
compelled many individuals and businesses to put limits on the insur- 
ance that they buy. Now, through Thico Plan, they can budget in- 
surance costs on a monthly basis. They can pay out of current income. 
They can afford more kinds of coverage, in the amounts they really need. 
Thico breaks through “‘initial cost’ resistance, up-grades your unit sales. 


THICO: Your answer to rising costs of agency operation— You have less 
paperwork to do when you sell on the Thico Plan. No collection worries. 
More time to develop new business. Look over the many features out- 
lined here—and see how Thico Plan saves time, work, money for you 
and your insureds. USE Thico Plan. For additional details, please 
call your fieldman. 
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e ‘Munsel of International Guaranty & 
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(CONTINUED FROM PAGE 1) 


statement, Mr. Ehrlich said there was 
no settlement offer made personally 
by Mr. Hopps, but he “voluntarily 
aided the speedy termination of the 
entire $7,984,000 case by guaranteeing 
the credit of Atlantic Brokerage Co. 
in the amount of $170,000. This is in 
connection with the Atlantic Broker- 
age Co.’s agreement to pay the re- 
ceiver for stocks of the Rhode Island 
which Atlantic Brokerage had agreed 


Mpprove $170,000 Settlement Of $8 Million Hopps Suit 


to purchase in 1949.” 

Mr. Hopps is quoted as saying that 
the “whole case has been largely due 
to personal differences between me 
and certain officials of the California 
insurance department. The elimination 
of fraud charges and claims of busi- 
ness misconduct means that we will 
not carry the stigma of having violated 
a position of public trust. Therefore, 
we cherish the outcome even more 
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r rotects Renewals — The credits developed under Thico’s continuous level-payment plans will 
assist you in the retention of renewals and in the reduction of flat cancellations. These credits 
are applied against the first payment on renewal, thereby providing continuous protection. 

a 

; educes Insureds’ Balances —You no longer need to advance premiums for your 
insureds, a down payment will place them under the plan. 

, 

O..... Variety of Plans —You are able to offer your insureds the type payment plan 


best suited to their financial needs—monthly, quarterly, or annually. Custom-made plans 


= WTF = "es 


' I... Takes Over Collections—You are relieved of collection and bookkeeping detail 
after you collect the down payment under the initial agreement. Thico collects all subsequent 
payments, including first payments on renewals, new policies and additional premiums. 


will be developed to meet special requirements. 


Commissions Available — You receive entire commissions on “Home” policies upon 
acceptance of agreement. 


i te * 
| a Sales —Low-cost budget plans providing small and convenient payments will 
enable your insureds to purchase more insurance protection. 


S vorcis of Operation—A simple Premium Payment Agreement is all you are 
required to prepare initially. Complex forms are eliminated and clerical detail minimized. 
Easy-to-read rate tables provide all payment information. The premium amount is all you 
need. The tables do the rest. 


Te HOME See ory 


The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 
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than simply having been adjudged 
improper defendants in this lengthy 
civil action.” 

The suit was brought against Mr. 
Hopps and his wife, U. S. Marine & 
Foreign Securities, Atlantic Brokerage 
and several other corporations in July 
of 1954. It was claimed that the 
receivership resulted from domination 
and control of Rhode Island by Hopps, 
and by fraud allegedly perpetrated by 
Hopps in managing the company. 

Superior court at Providence, by 
approving dismissal of the suit for 
$170,000, would result in the dropping 
of all charges against Mr. and Mrs. 
Hopps and the other defendants except 
Atlantic Brokerage, which would settle 
its debt by giving its note for a total 
of $170,000. 


J. Byron Saunders To 
Go On Trial Jan. 19 


AUSTIN—Trial of J. Byron Saund- 
ers, former chairman of the old Texas 
board of insurance commissioners, on 
one of two perjury indictments was 
set last week for Jan. 19 in district 
court in Austin, but there were indica- 
tions that a delay might be asked at 
that time. 

The first indictment charge that 
Mr. Saunders committed perjury in 
testifying before a legislative investi- 
gating committee that was probing 
developments linked with the collapse 
of the labor-backed ICT Ins. Co. of 
Dallas. It charged that Mr. Saunders 
gave false testimony about an oil 
royalty deed for which, he said, Ben- 
jack Cage, former ICT president, paid 
him $7,000. 


Other Trial Dates Pending 


Also awaiting trial dates are another 
indictment against Mr. Saunders 
charging perjury before a Travis coun- 
ty grand jury; two against Mr. Cage 
for bribery; a perjury indictment 
against Garland A. Smith, also a 
former commission chairman, and an 
indictment for perjury against Max 
W. Rychlik of Austin, Mr. Smith’s 
son-in-law. 


Louisiana Surplus Lines 
Brokers Form Association 


Louisiana Surplus Lines Assn. has 
been organized at New Orleans with 
membership com- 
posed of more than 
half the 43 surplus 
line brokers li- 
censed in the state. 
E kK. Gafsftin 
Southern Marine 
& Aviation Under- 
writers, New Or- 
leans, was elected 
president. Other 
officers are: W. M. 
Daniel Jr., Shreve- 


ai port, . vice-presi- 
i amen dent and Thomas 
Q. Winler, New Orleans, secretary- 


treasurer. 

The board, in addition to the new 
officers, includes George Martin, New 
Orleans; Felix Burnett, Swett & Craw- 
ford, New Orleans; and Elmo Rodrigue, 
Cravens, Dargan, New Orleans. 


Southern Cal. Surety Men 


Elect Moss President 


A. Allen Moss, Glens Falls, has been 
elected president of Surety Under- 
writers Assn. of Southern California. 
Also elected were Fred J. Hagen, Em- 
ployers’ Liability, vice-president, and 
H. Coe Culbertson, Fidelity & Deposit, 
secretary-treasurer. 
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Convention Dates 





| Dec. 7-8, Arkansas Assn. of Insurance Agents, 
midyear, Hotel Lafayette, Little Rock. 


Dec. 9-10, Insurance Advertising Conference, 
midyear, Sheraton-McAlpin Hotel, New 
York City. 


| Dec. 10, Casualty & Surety Club of New York 

| — dinner, Waldorf-Astoria, New York 
ity. 

| Dec. 10, Eastern Underwriters Assn., annual, 

| Biltmore Hotel, New York City. 


Dec. 15-19, National Assn. of Insurance Com- 
missioners, midwinter, Roosevelt Hotel, New 
Orleans 


Dec. 28-29, American Assn. of University 
Teachers of Insurance, annual, LaSalle Hotel, 


Chicago. 
1959 


May 6-8, National Assn. of Independent In- 
surance Adjusters, annual, Shamrock Hilton 
Hotel, Houston. 


May 11-14, National Assn. of Insurance Brok- 
ers, annual, New York City. 


Dayton CPCU Chapter Hears 


Waggoner Describe Future 


Policyowners, in the not too distant 
future, will be able to open an insur- 
ance account just like a bank account 
tand make their payments once a 
month, according to Leland T. Wag- 
goner, vice-president of North Amer- 
ica, who described revolutionary 
changes in future insurance programs 
at the all-industry dinner sponsored 
by Dayton-Miami Valley chapter of 
CPCU at Dayton. 


Changes Making History 


Mr. Waggoner explained that the 
insurance business is undergoing more 
changes in methods of packaging, 
marketing and servicing than at any 
time in history. “Not only does the 
future hold unprecedented packaging 
of policies,” he said, “but it promises 
new developments in contracts enabl- 
ing an agent to bind a man on the 
spot for life, accident and sickness.” 

One of the highlights of the meeting 
was the presentation of CPCU designa- 
tions by John D. Phelan, vice-president 
of American States, and vice-president 
of American Society of CPCU. 


Dallas Surety Assn. 
Elects Thweatt President 


Dallas Surety Underwriters Assn. 
at the annual dinner meeting has 
elected Melvin M. Thweatt, Hartford 
Accident, president. Other new of- 
ficers are George L. Powledge, Stand- 
ard Accident, vice-president; Paul G. 
Marco, U.S.F.&G., secretary, and Ben 
D. Taylor, Home Indemnity, treasurer. 

Members of the executive committee 
are: T. M. Delanoy, Fireman’s Fund; 
R. R. Anderson, Aetna Casualty; W. T. 
Cortelyou, Fidelity & Deposit; Robert 
M. Craig, Aetna Fire, and Blair 
McFarlane, Glens Falls. 


Standard Accident Names 


Blue To New England Post 


Standard Accident has appointed 
Hollis S. Blue assistant manager of 
the New England branch office. 

He joined the company in 1936 as 
an automobile underwriting clerk in 
the New England office and in 1951 
he was appointed manager of the 
‘casualty underwriting department 
there, a position which he held until 
his recent appointment. 


Aetna Fire Appoints 


Aetna Fire has appointed Richard A. 
Marshall special agent in eastern Mass- 
achusetts. He replaces Edward R. 
O’Keeefe, who has resigned to enter the 
agency business. Mr. Marshall has been 





in the business since 1949. 
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Allstate Simplifies 
Accident Report Form 


An illustrated accident report form 
has been developed by Allstate to 
simplify reports by auto policyholders. 
“Immediately after an auto accident, 
most persons are too upset and con- 
fused to follow written instructions 
worded in a stilted or technical man- 
ner,’ Judson B. Branch, president of 
Allstate, said. 

The language and phrasing of ques- 

tions in the form have been revised 
to enable the policyholder to obtain 
and record more easily the facts of 
the accident. Where most accident 
report forms provide space for des- 
criptions of injuries under the curt 
heading “personal injuries,” the All- 
state simplified report form asks “Was 
anyone injured (or complain of being 
hurt)?” 
The new form heads one section 
with the question, “How did it hap- 
pen?” and provides supplementary 
questions in the same simple language 
to aid the policyholder in describing 
the accident situation and diagram- 
ming positions of the vehicles and 
persons involved. Other simple ques- 
tions which help the policyholder ob- 
tain the necessary information are: 
“What is your name?,” instead of the 
commonly used phrase, “Policyholder 
and driver;’ “When and where?” 
“Was the other person’s property 
damaged?” and “Who saw the acci- 
dent?” Each section of the report 
form is headed by a simple illustra- 
tion as a guide to the action which 
must be taken by the policyholder or 
the type of information needed. 


Southeastern Hail Men 








Elect Kluitz President 


John C. Kluttz, Crum & Foster, has 
been elected president of Southeastern 
Hail Conference at the annual meeting 
at Greensboro, N. C. Other officers are 
W. Scott Smithy, Hartford Fire, vice- 


president, and T. G. Petersen, Great 





American, secretary-treasurer. 

Members of the executive committee 
are: John R. Wendorf, America Fore 
Loyalty group; Dorman L. Williams, 
Blue Ridge; Robert O. Brooks, Home; 
M. C. Gardner, Fireman’s Fund, and 
W. J. Robertson, Rain & Hail Insurance 
Bureau. 


Raise Commercial Car And 
Garage Rates In Maryland 


National Bureau of Casualty Under- 
writers has revised automobile liabil- 
ity insurance rates for commercial 
cars and division 1 garage risks in 
Maryland effective Nov. 26. 

The commercial car changes result 
in an average statewide increase of 
53% for BI and PDL combined. 

The garage rates go up 9.7% for BI 
and PDL combined. 


|GAB Upgrades Washington Office 


General Adjustment Bureau has up- 
graded its resident office at Everett, 
Wash., to branch office. Jack C. Hall- 
gren, resident adjuster there since 
1953, has been appointed branch man- 
ager, Adjuster L. N. Vanderford will 
assist him. 





i} Insurance Women of Alabama have 


Named Roy Pair, Ford-Myatt & 
tbaugh, Birmingham agency, as “Boss 


FO the Year.” The award was presented 
ms him by Edmund C. Garity, manager 
of Birmingham Rating Bureau, who 


Was selected for the honor last year. 
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Aetna Casualty Class 


Hears Brewer On Agents 


Herbert S. Brewer of Lockport, pres- 
ident of New York State Assn. of In- 
surance Agents, 
told graduates at a 
dinner following 
completion of the 
Aetna _ Casualty 
sales course that 
in the past the in- 
dependent agent 
could expect suc- 
cess to follow as 
the normal result 
of hard work. To- 
day, however, 
keen competition 
in the _ industry 
makes it mandatory that the agent 
keep himself informed about new 
techniques, trends and changes in the 
business. 

Mr. Brewer, who graduated from 
the school 10 years ago, said the agent 
must be able to apply this information 
intelligently. He pointed out that the 
time is past when “just anybody” can 
enter insurance without training or 
preparation and make a go of it. 

The class was led by Robert F. 
Danahy of Boston. Other blue ribbons 
for high scholastic standing were 
awarded to Richard A. Thetford Jr. of 
Tampa, Allen E. Harrison of Washing- 
ton, D. C., Calvin S. Stowell of Ster- 
ling, Ill, Albert C. Burke of Avon, 
N. Y., William G. Lockhart of Atlanta, 
and Robert F. Phillips of Bridgeport. 

Gold ribbons for demonstrating out- 
standing soliciting techniques went to 
Edward M. Lee of Providence, Henry 
Broadnax III of Dallas, David Morgan 
of Tulsa, and Messrs. Danahy, Harri- 
son, Burke and Thetford. 


Ervin J. Dickey Jr. has been elected 
a director of Agricultural Ins. Co. of 
New York to fill out the unexpired 
term of the late Roswell S. George. 





Herbert S. Brewer 
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committee took action in 1957 to study 
the entire question of multiple line 
filing procedures in the hope of gain- 
ing uniformity among the states. The 
study also was aimed at developing 
criteria for determining whether a 
specific multiple line filing should be 
considered an independent filing or a 
deviation from a bureau filing. The 
committee proposed further to study 
the hand-in-hand filing method as 
well as the licenses and appointments 
of rating and advisory organizations. 


Report Offers Recommendations 


The M-1 committee prepared a 
report containing recommendations 
which it thought would resolve most 
of the questions. Mr. Syfert said the 
report was presented to a representa- 
tive cross-section of the industry in 
April of 1958, and ran into a hornet’s 
nest. The independents were essential- 
ly in agreement with the recommenda- 
tions while the bureau people were 
against. There were some amend- 
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ALBUQUERQUE, NEW MEXICO 
303 8th Street, N.W. 


ATLANTA, GEORGIA 
70 Fairlie Street, N.W. 
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DALLAS, TEXAS 
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Stage Set For Battle Over Bureau Role 
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Syfert Gives Listing 


Among the recommendations of the 
M-1 subcommittee in its _ original 
report, Mr. Syfert listed: 

—Wherever state statutes prescribe 
different treatment for fire filings 
than for casualty, the departments 
suggest to the filers of multiple line 
packages that the fire section be 
designated as the one to apply. 

—That any rating bureau filing a 
specific multiple line package shall 
assume full responsibility for filing 
the complete package, and that such 
a filer, whether a bureau or an 
independent company, provide com- 
plete support for the entire filing, 
including rates, rules, forms and 
statistical plans. (This would permit, 
Mr. Syfert explained, any properly 
licensed company either to affiliate 
with a single bureau filing the multi- 
ple line package or file the package 
independently.) 

—That only one bureau, the filing 
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Company is stock operation with top finan- 
cial rating (assets exceeding $100,000,000). 
They are operating in all forty-eight States 
and have a splendid reputation. By reason 
of a reorganization in their Fire-Allied 
Lines Division, they are in the market for a 
Home Office Fire Executive. 

Employer visualizes man in the thirty-eight- 
fifty age bracket with a minimum of ten- 
fifteen years Fire-Allied Lines experience 
acquired in Home or large Regional Office. 
Highly important: tangible administrative 
experience including the selection, devel 
ment and supervision of subordinates. Light 
field and property claims experience will be 
helpful. 
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terested only in unusual opportunities? 
Write for HOW WE OPERATE. No obligation 
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reement! we emphasized that the final out- 
° Tepor home of every reported administrative 
yd wil x court test on these questions so far 
arous tas been to uphold the position pro- 
- ssed by the M-1 committee. The 
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Handbook Of Illinois 


’ 
New Up-To-Date unit 
A new Underwriters Handbook of 
Illinois has just been published by : 
the National Underwriter Co. It REINSURANCE COMPANY 
provides complete and up-to-date OF MUNICH, GERMANY 
information on the agencies, com- d 
panies, field men, general agents, 
groups and other organizations af- UNITED STATES BRANCH 
filiated with insurance throughout 
the state. Copies of the new Illinois 
handbook may be obtained from 
the National Underwriter Co., at 
420 East Fourth street, Cincinnati 2, MULTIPLE LINE REINSURERS 
Ohio. Price $12.50 each 
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Minn. CPCUs Slate Conferment United States Manager 
Vestal Lemmon, general manager of 

National Assn. of Independent In- 











surors, will speak at the annual all- SOUTHERN AND 
industry luncheon, Dec. 9, of Minne- 70 PINE STREET FACULTATIVE DEPARTMENTS 
sota chapter of Society of CPCU at NEW YORK 5, NEW YORK 1401 PEACHTREE STREET N.E. 
eee Leen. See, 2 Telephone: BOwling Green 9-5532 ATLANTA 9, GA. 

will speak on “Regulation for Progress Telephone: TRinity 5-8969 





—Key to a Dynamic Industry.” CPCU 








diplomas will be conferred upon 10 
designees. 














BONUS ENCLOSED! 


—— — 


—— ee ae ee eee ere oe 


The smart agent has learned to broaden his sales 
horizon . . . includes in his portfolio the necessary 
equipment for writing special risks. This “out- 
of-the-ordinary” business means out-of-the- 
ordinary income—an extra bonus each month for the 
ingenuity and resourcefulness he displays in handling 
anything that comes his way. 
Illinois R. B. Jones, of course! 


-_—— 
-_—— 
—_— 
_-— 
7-— 
ond 
—— 


_ 
-——_—— 
-_-_o— 
—— 
— 


ILLINOIS R.B. JONES Inc. 


C. Reid Cloon, President Jay Gleason, Executive Vice President 
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OVER-AGE PERSONAL ACCIDENT * EXCESS MOTOR TRUCK CARGO * INLAND MARINE ® REINSURANCE 





175 West Jackson Boulevard WAbash 2-8544 Chicago 4, Illinois 


and domestic markets 

















18 


COMMENTS 


FieNATIONAL UNDERWRITER 


TRENDS 


OBSERVATIONS 





December 5, 





TV Show, "Mama," Got Audience, 


Message Across, Nationwide Finds 


Nationwide Mutual’s first venture 
in television with its “Mama” show in 
1957 cost only a fifth of a cent per 
adult viewer for each broadcast min- 
ute and was successful in not only 
capturing a sizable audience but in 
getting the message across. This was 
disclosed in an article by George 
Hunter, advertising manager, appear- 
ing in the company’s publication, 
Nationwide World, which reported 
results of weekly surveys and special 
studies the company took to deter- 
mine the success of the program. 

Two rating agencies using two dif- 
ferent research methods were em- 
ployed. For the first nine months, 
“Mama” attained a rating of 11.5 from 
one agency and 15.0 from another, and 
translated into people, this meant the 
program reached an average of 2,424,- 
031 homes or 3,393,643 adults each 
week. Breaking down these figures 
into costs, it was shown that the price 
for reaching each thousand viewers 
was only $1.94 or less than a fifth of a 
cent per adult for each broadcast 
minute. According to TV advertising 
authorities, this is one of the lowest 
per viewer costs recorded in recent 
television history. 

In order to find out whether the 
program was achieving its main ob- 
jectives—increasing public awareness 
of Nationwide, building a favorable 
image of the company in the public’s 
mind, and “pre-selling’”’ the product—a 
research organization was employed 








John Mosler, left, executive vice- 


president of Mosler Safe Co., and 
Jack Seide, president of Babaco Alarm 
Systems, study the security record of 
a truck equipped with a Babaco alarm. 
Thanks to a new electric adjustable 
speed rotary card file made by Mosler, 
Babaco can determine the degree of 
protection on any one of the thousands 
of vehicles protected by its alarms, in 
a matter of seconds. The new file is 
not only a time and space saver, but 
needs one-third the manpower to 
operate that the previous system re- 
guired. 


to investigate the impact of the show. 
Researchers buzzed telephones four 
weeks after the show started and 
found 76% of the adults were aware 
of Nationwide. This was repeated 
three months later and this figure had 
increased to 81%. 

About 64% of those interviewed 
who did not watch the show said they 
thought Nationwide was an “excel- 
lent” or “good” company. Among those 
who did watch were 88% who ex- 
pressed the same opinion. At the same 
time, about 18% of non-viewers con- 
sidered Nationwide agents merely 
“better than others” while 36% of the 
viewers felt they were “superior.” 

Marked differences between view- 
ers and  non-viewers’ concerning 
knowledge of the company’s products 
and services were also revealed. Many 
said they believed Nationwide settled 
claims promptly, that it had lower 
premiums and gives good coverage. 
More viewers than non-viewers knew 
that the company offered three or 
more lines. All of this, the company 
believes, suggests that “Mama” suc- 
ceeded in producing a favorable image 
of the company and its agents. 
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The western department of Reliance and the head office of General Casualty 
have moved into their new building at 117 East Wilson street, Madison. The new 
structure will house 175 employes who will service $17 million in premiuny. 
The building is two stories in height on Wilson street, and, conforming to the 
grade of the plot, is five stories high on the side of Lake Monone which it over- 
looks. It is of functional design, completely air conditioned, and has lunch room 
facilities overlooking the lake and a parking area for employe and guest cars. 





General Agents Should Be Paid For Detail 


F. W. Brundick Jr., president of 
Brundick & Bowles, managing general 
agents of Jacksonville, Fla., writes: 

More and more managing general 
agents are being required by the 
companies they represent to convert 
their operations to bordereau report- 
ing. There is no question that after the 
transition has been accomplished and 
all “bugs” worked out it is a more 
efficient method. True, expense of the 
general agent’s accounting department 
will increase somewhat, but the saving 
in time in preparation of accounts, 
copying of daily reports, endorsements, 
etc., and accuracy are well worth the 
investment. It is estimated company 
home offices enjoy a 34% expense 
saving factor when their general 
agents report by bordereau. However, 
as far as I know, no company has 
passed on to their general agents any 
portion of that saving by increasing 
their overwriting allowance. To per- 
petuate the managing general agency 
system they must assume more re- 
sponsibility for underwriting results 
and relieve company home offices 
from the expense of duplicate under- 
writing, mapping, filing daily reports, 
etc. In all fairness, assumption by the 
general agent for relief of such detail 
should entitle him to increased com- 
pensation consideration. 

Converting to bordereau reporting 
entails a headache, the like of which 
has never been experienced. No two 
companies follow any semblance of 
uniformity in their underwriting, ac- 


counting or statistical departments. 
Each one has some peculiarity, very 
often antiquated, they insist on pur- 
suing. The only uniform item on any 
bordereau is the National Board clas- 
sification. A most flagrant absence of 
uniformity is assignment of different 
code numbers by each company to 
others with whom they exchange 
reinsurance. Why can’t a uniform code 
be adopted and used by all companies? 
Absence of doing so results in the 
general agent adopting his own com- 
pany code numbering system, and 
assigning different numbers for the 
same companies which vary from those 
used by company statistical depart- 
ments. True, it would take time for 
companies to convert their in force and 
future transactions to newly assigned 
uniform company code numbers but 
the ultimate gain would far offset 
any temporary disadvantage. The same 
situation obtains with transaction 
codes. No two companies are alike. 
This makes delay in company statis- 
tical departments by having to inter- 
pret each bordereau from different 
general agencies. 


Only Premium Amount Needed 


Reporting policy amounts and names 
of insured are of no interest to the 
company. All they need is the prem- 
ium amount. Terms should be reported 
in months to more easily compute 
unearned premiums by statistical de- 
partments. All premiums should be 
reported in dollars only, dropping the 

(CONTINUED ON PAGE 26) 


Rehabilitation Has 
Proved Worth, Value 


In a paper presented to the Hemi- 
spheric Insurance Conference at Ca- 
racas, Venezuela, William H. Sey- 
mour, senior vice-president of Liberty 
Mutual, stated that rehabilitation of 
injured workers is no longer experi- 
mental but has reached maturity. The 
values of human preventive main- 
tenance include those of cost reduc- 
tion and control of premiums for 
workmen’s compensation and A&S 
insurance. 

For many years industry has made 
use of preventive maintenance on 
machinery and equipment, but now it 
has become willing to consider human 
maintenance. There have been many 
approaches to this, some _ successful, 
some unsuccessful, but in Mr. Sey- 
mour’s opinion, they work best with 
some in-plant medicine which would 
include a nursing service. The medical 
man is the one best qualified to 
understand the complexities of mod- 
ern man. 

Physical safety work is only a part 
of human maintenance, he _ pointed 
out; psychosomatic medicine is the 
modern approach to the problem. This 
means, for example that one cannot 
separate a man’s ulcers and _ treat 
them apart from the mental tensions 
which caused them. This is where an 
in-plant nursing service can be useful 
as a sounding board for the personal 
problems of the worker, which if 
solved will doubtlessly lead to greater 
efficiency and eliminate more serious 
medical problems. As true as_ the 
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statement that the man takes his 
work home with him, Mr. Seymour 
said, is the fact that the man takes 
his home problems to work with him. 
Mr. Seymour said that several years 
ago in the long-haul trucking business 
most of the accidents were reported 
as happening toward the end of the 
day, which seemed to be self-ex- 
planatory—the man was fatigued. 
But recently most of the accidents 
have been occurring in the first two 
——“T hours. The only feasible explanation 
for this, he said, is that the average 
individual needs a couple of hours to 
si clear from his mind the off-the-job 
influences that invade his thoughts 
and affect his on-the-job activities. 
Statistics Prove Program 
The statistics his company has 
gathered through the years, in more 
Hthan 2,000 industries having approx- 
imately 500 employes per plant, show 
that as a result of proper industrial 
medical programs, accident frequency 
has been reduced 44.9%, occupational 
disease by 62.8%, labor turn-over 27.- 
8%, and absenteeism 29.7%. Although 
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exact statistics are not available, the 
company feels that the effectiveness 
of the entire employe population has 
been increased from 1% to 5%, in 
addition to the other gains. The direct 
Savings will pay for the investment 
of a medical program, and these are 
only a fraction of the indirect savings. 

The other facet of human mainten- 
ance is rehabilitation, he stated. This 
has now come of age and should be 
recognized as economic and definitely 
a responsibility of industry, which 
will not like to pay the bill that some- 
body else, without industry’s view- 
point, might charge them. There is, in 
Liberty Mutual’s viewpoint, quite a 
gap in many cases between a perfect 
surgical operation, convalescence and 
the return to gainful occupation. For 
this reason the company set up a 
pilot plant to be used as a teaching 
clinic and experimental center. 


Psychiatrists Consulted 


In seeking all available data and 
information, the company consulted 
psychiatrists, on the theory that one 
who was in need of rehabilitation was 
both physically and mentally sick. An 
important fact discovered was that 
the atmosphere and appearance of a 
rehabilitation center had to be super- 
ior to the man’s home, because in 
order to get him out of the comfort of 
his easy chair and the solicitude of 
his wife and family, he had to be of- 
fered something better. It is import- 
ant to know when to stop rehabilita- 
tion, he said. The objective is to get 
optimum recovery of the man under 
the existing circumstances and some- 
times it must be accepted that only 
60% or 50% of his former work use- 
fulness can be acquired. To work be- 
yond a practical point will discourage 
him and all that was gained will be 
lost. 


Springfield-Monarch Uses 
Daily Mail As Sales Aid 


Howard Williams, sales promotion 
director of Springfield-Monarch, advo- 
cated putting sale in everyday mail 
at a recent meeting of New Hampshire 
Insurance Women’s League. The head- 
line of THE NATIONAL UNDERWRITER re- 
port of his talk might have implied 
that the group was adopting selling 
by mail. Actually it is operating with 
the sume agency systems as in the 
past. 


George Kramer Jr. of Williston Park, 
regional vice-president of New York 
State Assn. of Insurance Agents, out- 
lined the group’s forthcoming legisla- 
tive program at the November meeting 
of New York City association. 
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Editorial Comment 


The Convention Examination Examined 


This is not to suggest another sub- 
ject for Sen. O’Mahoney’s inquiry into 
how state regulation is living up to its 
responsibilities. But state commission- 
ers might take a close look at the 
present system of examining insurance 
companies and rating bureaus. Criti- 
cism of the convention examination 
grows louder and more frequent. 

The rise in the volume of com- 
plaints may be due (1) to the some- 
what larger number of fire and cas- 
ualty insurers that are getting into 
trouble, and (2) to underwriting losses 
and the consequent closer scrutiny of 
all expenses by insurers—and by rate 
approving authorities. 

The most consistent charge leveled 
at the convention method of examina- 
tion is that costs are charged to the 
company being examined. This may be 
the simplest way for departments to 
get the money to pay for the examina- 
tion. But it can be quite inequitable, 
as in the case of young companies or 
insurers in financial difficulties. In 
addition, it tends to encourage ineffici- 
ency and downright abuses. The latter 
include, according to numerous reports, 
substantially excessive time, person- 
nel that is incompetent for the job— 
for political or other reasons, and, 
most troublesome and expensive of 
all, extensive interference with the 
work of all company personnel, from 
clerks to presidents. 

But the worst feature of the present 
system is that when an insurer gets 
into difficulties the examiners move 
in at once, which immediately imposes 
substantial costs on an insurer that is 
impaired or shaky financially. This is 
the very time when the insurer can 
least afford additional expense of any 
kind. 

Also, where the insurer is shaky, 
the tendency is for more examiners to 
move in, and for them to spend more 
time on their examination, so that the 
company is hit hardest that is in the 
poorest shape to stand it. 

Consequently, the examination func- 
tion, which has as its purpose the 
determination and, impliedly, the pres- 
ervation of assets for the benefit of 
members of the public, acts to weaken 
the insurer when it most needs all the 
strength it has. 

To eliminate this serious weakness, 
this positively harmful effect of the 
convention examination, it has been 
suggested that the examination costs 
be paid by the insurance departments 
out of an increase in the premium tax 
of one-fourth or one-half of 1%. This 
would place the cost equitably on the 
business as it is written by insurers, 
all of which are examined. A direct 
increase in the premium seems highly 
appropriate since the purpose of the 
examination is to protect the public 
against the consequences of an in- 
surer insolvency. The method would 
provide a far more equitable means 
of amortizing the examination cost 
than the present one, which is about 
as anachronistic as quartering soldiers 


on the military 
costs. 

For the young company also, ex- 
amination costs can be a shock item 
in an examination year. 

The extremely slow pace of examin- 
ers is an almost universal complaint 
of insurers. This pace can hardly be 
excused, though it can be _ better 
understood, when it involves, say a 
company domiciled in a _ southern 
state. In the case of one such insurer 
that was in difficulties, examiners 
took advantage of the climate, and 
remained on the premises from Sep- 
tember to May. They then found that 
it would require a return in September 
to finish up the job. (The insurer was 
finished, too.) 

In general, fire companies are 
examined every five years, casualty 
companies every three. However, with 
multiple line, even if the fire company 
only gets into casualty in a minor way, 
the frequency steps up to three. In 
case of merger, the company may be 
examined again though the regular 
convention examination was com- 
pleted within the year. 

If more companies are going to be 
examined more frequently, it is of 
greater consequence that the commis- 
sioners take a serious look at the costs 
and conduct of examination, as well 
as at the method of assessing the cost. 
For executives in the business are 
making serious charges that the sys- 
tem is inefficient and wasteful. If the 
insurance departments paid examin- 
ers, perhaps there might be an im- 
provement in the functioning of the 
system. It is doubtful that there will 
be much improvement in this area 
until the departments themselves pay 
for the examination and the expense 
is judged against the administrative 
standards of the departments. 

Though senior examiners get $180 
a week plus $87 a week subsistance, 
(juniors get $150 plus $87), which is 
more than some commissioners are 
paid, the insurance companies seem to 
be less concerned about the amount 
paid examiners than they are at the 
incompetence of some of them, and 
the excessive amount of time they 
spend on the job, whether competent 
or not. 

Insurer examination requires special 
training—outside accountancy talent 
is no good because such accountants 
do not know how to check reserves. 
But the criticism is frequently voiced 
that insurer examiners are not very 
good at what they are supposed to be 
good at. This excludes those political 
examiners, young, old and in between, 
who are not accountants at all, let 
alone examiners. 

One examiner spent six months in 
a company where six weeks would 
have been ample. This was because 
he had never examined a company of 
that kind before and he was being 
educated at company expense. He 
also caused more difficulties for the 
personnel of the insurer than all the 


populace to defray 


other examiners put together. In fact, 
the money the company spent to pay 
and board him for six months—$6,955 
—was infinitesimal compared to the 
cost to the staff in time and harass- 
ment. 

One general tendency of examiners, 
a review of the examinations of sever- 
al companies indicates, is to suggest 
the establishment of new procedures 
to produce more information for the 
benefit of examiners and state regula- 
tion—though insurer executives earn- 
estly contend that few if any of the 
changes are essential to the insurer 
operation, to solvency, or even to a 
clear understanding by examiners of 
what the insurer is doing. But all of 
them would require more personnel, 
more processing, and a great deal 
more expense, an added burden on the 
premium dollar. In one case the 
recommendations of examiners would 
have doubled the clerical force of the 
insurer, if they had been carried out. 

Insurers contend that the cost of 
the time taken by their personnel, 
executive and clerical, to answer 
questions and respond to requests of 
examiners, much of which insurers 
stoutly argue is highly unnecessary; 
plus the time taken to dissuade ex- 
aminers from insisting on expensive 
modifications and extensions of exist- 
ing insurer procedures; added to the 
loss of time that cannot be devoted to 
more creative business pursuits—the 
cost of all of this is incalculable. 
—K.O-F. 





Personals 


William N. Woodland, who recently 
resigned as editor of the Standard 
New England in- 
surance weekly 
publication, to be- 
come executive 
vice-president of 
Mutual Fire Insur- 
ance Assn. of New 
England, an organ- 
ization of 24 agen- 
cy mutual compa- 
nies, succeeds Ed- 
ward D. Sirois, re- 
tired. Mr. Wood- 
land has long been 
prominent as a 
panel member and moderator at 
agents’ conventions. 


William N. Woodland 


Cliff C. Jones Jr. of R. B. Jones & 
Sons received an editorial tribute in 
the Kansas City Star on completion of 
his term as the youngest chamber of 
commerce president in the city’s his- 
tory. He was commended for setting 
up an industrial analysis system which 
gives business men information on all 
aspects of the city’s industrial and 
marketing facilities. 


Sylvester Melvin, secretary of 
Greene County (Ill.) Mutual Fire, 
celebrated his 107th birthday Nov. 29 
at his home in Greenfield. Mr. Melvin 
is the oldest active businessman in 
the United States. He has been secre- 
tary of Greene County Mutual Fire for 
59 years. 


Dr. Amilcar dos Santos, director 
superintendent of the Brazilian na- 
tional insurance department, was 
honored by American Foreign Insur- 
ance Assn. at a luncheon in New York 
attended by James O. Nichols, presi- 
dent, and other AFIA officials. Dr. 
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Knowlton Accepts State 
Rule Preservation Post 


Donald Knowlton, New Hampshire 
insurance commissioner, has been ap- 
pointed chairman of the preservation 
of state regulation committee of Na- 
tional Assn. of Insurance Commission- 
ers. 

Archie M. Slawsby of Nashua, pres- 
ident of National Assn. of Insurance 
Agents, wired Governor-elect Wesley 
Powell, commending him for author- 
izing Mr. Knowlton to accept the post. 
Mr. Slawsby said the appointment is 
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of national significance and Mr. 
Knowlton enjoys the complete con- 
fidence of the business. 


National Casualty Names 
Burke To Group Post 


National Casualty has appointed 
Richard B. Burke field group super- 
visor with headquarters at the Detroit 
home office. He has had extensive 
experience in group coverages, having 
entered the field more than 10 years 
ago. 


American Casualty 
Promotes Grubbs 


American Casualty has promoted 
Oliver L. Grubbs Jr. to resident man- 
ager of its Orlando branch. He was 
formerly fire and marine manager at 
Charlotte. Mr. Grubbs has been in the 
business since 1929 and joined Ameri- 
can Casualty in 1953. 


The Montrose, Colo., resident office 


of General Adjustment Bureau has 
moved to 607 North Second street. 
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Another Hartford Extra for Hartford Agents: 
Roadside Signs bring prestige and sales 


Within the space of a few months, more than 3,300 
Hartford Roadside Signs made of Scotchlite* reflective 
sheeting have sprouted along busy American highways. 

These displays are working day and night for the local 
agents who participate in this Hartford program. Equally 
significant, they comprise a powerful and constantly 
growing advertising network which benefits all Hartford 
agents. 

Over 16,000,000 people read Hartford Roadside Signs 
every day. This is a powerful “grass roots” supplement 
to the compelling Hartford advertising which appears 
regularly in Reader’s Digest, Saturday Evening Post, Life, 
Look, National Geographic, Farm Journal and other 
magazines. 

The Hartford Agent who participates in the Roadside 
Program identifies himself with this national advertising, 
obtains the major benefits of association with the name 
Hartford and the widely recognized Hartford Stag. His 
signs have tremendous local advertising impact! 

90% of the people in his trading area will see his 
attractive Roadside message at least once a month. The 


Hartford Fire Insurance Company - 


Hartford Accident and Indemnity Company - Hartford Live Stock Insurance Company - Citizens Insurance Company of New Jersey, Hartford 15, 
Conn. + New York Underwriters Insurance Company, New York 38, N. Y. + Northwestern Fire and Marine Insurance Company + Twin City Fire Insurance Company, Minneapolis 2, Minn. 





average prospect will see the sign about fifteen times a 
month. And Roadside Signs have more remembrance 
value than any other form of advertising. 

Little wonder that Hartford agents are enthusiastic 
about their new Roadside Sign Program. Says one agent: 
“I’ve used circulars, newspapers, radio — everything — 
but my Roadside Sign beats all. It’s the first time cus- 
tomers by the dozen ever mentioned my advertising!” 

So add another to the already long list of Hartford 
extras — the Roadside Sign Program. It works 24 hours 
a day for agents associated with the Hartford. 


*Scotchlite is the trademark of the Minnesota Mining and Manufacturing Company. 


Year in and year out you'll do well with the 


HARTFORD 


Fire Insurance Company 


GROUP | 
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Insurers Using Maps __ Pacili 
Show Better Results ctivi 


Sanborn Map Co. has issued a folde§ Report 
analyzing the 1956 and 1957 resulgfativities 
of 33 fire insurance company SToupseutting 
which wrote 78% of the countrysfnajor i' 
stock company fire business in 19% }qnual © 
The analysis shows that 18 of th} Presid 
companies which still do mapping haghescribe 
an average loss ratio for the two yean}yogram 
of 50.1 while the 15 company Sroupsform ar 
that do carding had a loss ratio gffpresenta 
53.7. 5 000 pr 

The difference in loss ratio meant, ight we 
“saving” of $18 million in 1956 an] Exper 
$16 million plus in 1957 for the map.farly th: 
ping groups, the map company pointskyced b: 
out. That is a total of $34 million forfommen 
the two years in favor of the mappingyilliam’ 
companies. xpense 

a of Ame! 
Surety Men Hear Educator }nhis r: 

A. Leslie Leonard, dean of theptat 1% 
school of Insurance Society of Newpeen di 
York, told the November meeting ophat thi 
Surety Managers Assn. of New Yorkfrice is 
of the broad value of the schoorspie Vil 
fidelity and surety courses in training}eductic 
personnel in basic and advanced bond-pnd PT 
ing techniques. edit, 

He outlined the scope of the school’sples t¢ 
three bonding courses: Fidelity, sure. } moré 
tyship and suretyship law. They aid|peserib 
management by training company 
personnel in techniques which will A. J. 
help them handle underwriting angpY™ 
other problems. The courses, which}f@' ° 
are designed to help neophytes as well P 





as advanced personnel, are on a col- jnunici} 
lege level and the school’s administra- F°8'2°* 
tive staff is conferring with the New f™P!V 


York department of education in view - 4 


of becoming a degree-granting institu- 
tion, he added. 
Standard Accident Names Two 

Standard Accident has appointed] 
Robert A. Woolley, formerly claims | 
representative in charge of the Miami f- 
office, as home office claims super- 
visor. He will be succeeded by Wilbur 
D. Bollinger, who has been claim... 
manager at Cincinnati. Mr. Woolley efit 
joined the company in 1947 as claim mich 
representative at Detroit. Mr. Bollinger °° 
joined the company in 1938 as claim 
adjuster in Detroit and was named} 
manager of the Cincinnati claim 
department a year later. 







esearc 
Valter 





Home F. & M. Declares Dividend ub 

Home Fire & Marine has declared Pr 
a quarterly dividend of 40 cents per : 
share on capital stock, payable Dec. Nati 
15, to stock of record Dec. 10. me St 












a 


Robert Faegre, Minnesota and On- [” 
tario Paper Co., has been elected af 
director of Employers Mutuals of 
Wausau. Mr. Faegre is also a director 
of Northwestern National Life. 













Records 
Destroyed - 


Appraisal Leads | 
to Quick 

Insurance 
Recovery* 


Find out about types of Appraisals you may need 
and how they are arranged for from the informe 
tive booklet “The Purposes of Appraisals” which f 
is yours for the asking. Write Marshall and 
Stevens, 420 Lexington Ave., Dept. 233, New 
York 17, New York. *Actual case history on file. 
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Ps Pacific Board Gives 
is ctivities Report 


d a foldef Reports of extensive educational 
7 resulfgctivities and progress on expense- 
'Y Sroupfutting programs were among the 
countrysfmajor items presented at the semi- 
.nnual meeting at San Mateo. 















sram which preceded the Oct. 1 
mm and rate revisions. Board re- 
ratio gfresentatives spoke before more than 
5900 producers and field men in the 
) Meant akight western states. 

1956 ani] Expense-cutting programs, particu- 
ly the renewal request form intro- 
ed by the board this year, received 
ent from both Mr. Erickson and 


DY pointsh 


of thefttat 142 million copies have already 


of Newpeen distributed nationally, “proving 
eeting ofphat this pre-renewal solicitation de- 
ew York is a success.” He summarized 


bnd producers, the improvement of 
redit, the improvement of producer 
2 school'spales techniques, and the availability 
ty, sure.f more producer time for new sales.” 


They aid|pescribes Protection Reports 


company j ‘ 
ich wi} A. J: Stocklmier, chairman of the 
ting anqpoverning committee and vice-presi- 
s, which pent of London & Lancashire, de- 
S as well kribed the engineering department’s 


municipal protection reports. These 


ma col. f™ ’ - 
ministra- Pusineering reports, concerned with 
the New mproving fire underwriting, are now 


| in view being prepared. 
s instity. | his public relations committee 
report, R. D. Brumbaugh, chairman of 
he committee and secretary of Royal- 
Pot revealed that the board is now 
orking on a television program which 
wil be ready for presentation in 
tming months. As a major project 
S super. or the year, this committee will study 
y Wilbur he current sales techniques of the 
n claim pusiness with a view to devising a 
Woolley lefinitive and creative selling program 
which competes with non-American 
bgency system selling. 
The report of the actuarial and 
esearch committee was presented by 
Walter W. White Jr., Aetna Casualty. 


Two 

iPppointed 
y Claims 
ie Miami 
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as claim 
$ named 
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dend pubbedge Heads NAIA 


cole roperty-Casualty Unit 

ble ted National Assn. of Insurance Agents 

0. has appointed Cooper H. Cubbedge of 
acksonville chairman of a_ special 

ind On- Pmmittee on property-casualty group 

lected a PouFance. 

uals of 

director 

ife. 
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HeNATIONAL UNDERWRITER 


Mich. Agents Withdraw 
Objections To Filings 


In a special bulletin to the mem- 
bership, the state national director of 
Michigan Assn. of Insurance Agents 
has announced that the association 
withdrew previous objections to mi- 
nor rate revisions filed by National 
Bureau of Casualty Underwriters and 
National Automobile Underwriters 
Assn. The rate revisions were ap- 
proved by the Michigan department. 

The Michigan Association dropped 
its opposition when the bureaus filed 
with the department a statement ad- 
mitting they did “not have jurisdic- 
tion over commissions paid by com- 
panies to producers.” According to the 
bureau statement, “this remains, as 
heretofore, a matter of private con- 
tract between each company and its 
agents ... The proposed amendment 
in the total production cost allowance 
from 25% to 20% has no direct bear- 
ing on the amount of commission to 
be paid by individual companies to 
their producers.” 

The production cost allowance pro- 
vision in the filing has stirred con- 
troversy and even litigation in some 
states, but the association bulletin 
noted with satisfaction that “your as- 
sociation has accomplished what it 
thought was necessary. To this end, 
your companies, through their bu- 
reaus, have cooperated. Our objective 
has been attained without intimida- 
tion, litigation or threats of anti-trust 
involvement.” 

The bulletin went on to say the bu- 
reaus’ clarification statement indicated 
they “have not requested or even sug- 
gested that commissions should be re- 
vised in any fashion. The 5% is an 
average devised for rating purposes 
involving a cost production allowance 
which includes expenses other than 
commissions. The insurance depart- 
ment has not required, approved or 
condoned any reduction in agents’ 
commissions. The department, as with 
the rating bureaus, has disclaimed any 
jurisdiction over agents’ commissions. 

“Some companies may wish to re- 
vise their agreements with marginal 
or submarginal agents only, possibly 
even improving financial arrange- 
ments with effective producers; other 
companies may elect to absorb the 
production cost allowance’ charge 
themselves; still others may choose to 
revise all current agreements. This 
represents no departure from privi- 
leges and practices that have prevailed 
for years. Any inference that rating 
bureaus or insurance departments 


could or should regulate agents’ com- 
missions has been eliminated.” 





SERVING 


INSURANCE AND REINSURANCE 
COMPANIES AND BROKERS 


WHO DEMAND THE BEST! 


Through 


thorough knowledge of Reinsur- 
ance, we are in the position to 
supply you the essential con- 


tracts tailored to meet your spe- 


cific requirements. 


long experience and 
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QUOTA SHARE 


Loonhart and Company, Inc. 


SOUTH & WATER STREETS SARATOGA 7-3500 


BALTIMORE 3 


27 WILLIAM STREET HANOVER 2.6384 
NEW YORK 5 








INTERCONTINENTAL 
AGENCIES, LID. 


Russell W. 


EXCESS 


SURPLUS 


Correspondents Llopd’s, London 


175 West Jackson Blvd. 


Spicer, President 


UNUSUAL RISKS 
REINSURANCE 


WAbash 2-6165 Chicago 4 











Through Intermediaries Only 


FIRE—CASUALTY 


ma 1105 Hamilton, Allentown, Pa. 
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Robert Syfert, 
chief of the rating 
section of the Ohio 
department; Wil- 
liam Rodda, sec- 
retary of Trans- 
portation Insur- 
ance Rating Bu- 
reau, and C. O. 
Shaver of Nation- 
wide Mutual. 





Personality Photos 
From Miami Beach 


Meeting Of NAII 





By Guy Fergason 





James Cage of Textile of North Of Fergason Personnel 


Carolina at the NAII meeting with 
Sen. Jarrard Secrest of Texas, a 
speaker on the NAII program and 
the sponsor of the flexible rate bill in 
the Texas legislatture. 





Mr. and Mrs. 
William Ritter and 
Mr. and Mrs. Lev- 
ering Cartwright 
at the NAII meet- 
ing. Mr. Ritter is 
president of Pre- 
ferred Risk of Ar- 








kansas and Mr. 

Cartwright is pres- 

ident of Cart- 4 

wright, Valleau & — 

Co., investment se- Cross section of NAII membership at the Miami Beach meeting: From 

curities brokers of left, John Carton of Wolverine of Battle Creek, Thomas C. Morrill of State F dures 

Chicago. Mutual Auto, Neville Pilling of Zurich, and George Kline of Allstate. = 

Elec 

should 


NAII General Manager With New And Old Presidents 


Cia infeed % 
a f 


aa) © 








Preston Estep of 
Transit Casualty, 
the new president 
of NAII, with the 
association’s gen- 
eral manager, Ves- 
tal Lemmon, and 
the outgoing presi- 
dent, Wendell 
Howard of Ken- 
tucky Farm Bu- 
reau Mutual. 





‘a. 
laaeet a 
: 
a! 
J 4 
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Wendell Howard (right) president 
of Kentucky Farm Bureau Mutual and 
outgoing president of NAII, receiving 
a plaque for distinguished service from 
another NAII past president, William 
Searl of Auto-Owners of Lansing. 






Harold Leonhart of W. Harold Leon-| ! 2 
hart & Co. of Baltimore with J. Aj sti 
Munro of Prudential of Great Britain) ¥!!! | 















usual 
curre! 
must 
meth« 
F rane tee? R. G. Jamieson pnot 
Smith,the re- of Detroit Auto- 4 ke 
e le ¢ ted com- mobile Inter-In- Muir 
missioner of Penn- surance Exchange; ated | 
s yl vania, with Alden Macomber pid 
Oliver P. Bennett of California State gl 
of Iowa and Auto, and Carl F. pt 
Spaulding South- Wymore of Em- = 
hall,assistant ployers Reinsur- 
general manager ance. 
of NAITI. 





From Booth, Potter, Seal & Co. of 
Philadelphia: Allan Griffin and Frank 
Weiss. 


' Henry Moser of 
Allstate, Commis- 
sioner Joe Hunt of 
Oklahoma, and 
Sen. Joseph C. 
O’Mahoney of Wy- 
oming. 











P. N. Snodgrass of General Casualty 
of Wisconsin, past president of NAl, 
presents an award for distinguished 
service to Clarence Kenney of Allstate. 
Mr. Kenney is retiring from active 
participation as an NAII official. 


















































yer 5, 19% 
A mber 5, 1958 


jd accidents compared with mileage 
» not show the costs incurred by 
wrers in settling claims. 

decrease in traffic deaths does 
mean a decrease in traffic acci- 
nts, and a decrease in both does not 
ce insurer underwriting losses. 
Contrary to public belief, in recent 
there have been many decreases 
m rates as well as increases in the 
gutomobile liability field, and in all 
wases the revisions have been conser- 
yative, as evidenced by the fact that 
ss levels have been caught up in 
inflationary spiral. 
| Experimentation which led to pres- 
t rating systems may be expected 
» continue in the unending search 
reasonable and equitable means 
lip distinguish between the accident- 
free driver and his less fortunate con- 
mporary, Mr. Muir believes. While 
ogress has been made in the past 
garter century, there is still a pub- 
demand to find further solutions 
» the problem. This is an opportunity 
underwriters and technicians to 
lisplay their resourcefulness and ac- 
mplish what the business must 
thieve. The business is obligated to 
advance new techniques and proce- 
dures in a realistic approach to prob- 
lems untouched by rate making meth- 
ods now employed. 

Electronic equipment’ eventually 
should facilitate and expedite rate 
making operations, he said. It should 
ffer means to schedule rate reviews 
predetermined intervals with more 
ture experience which can be pro- 
ccted with a high degree of accuracy 
moving periods of loss levels. Coop- 


From | 
state F; 


gation between insurance depart- 
nents and the business can help 
romote accurate territorial desig- 


hations. 
' To meet rate law standards rate 
making must take into account the 
jlatest available significant statistics, 
erpret them properly, recognize the 
economic cycle through which the in- 
dustry is passing, and provide a level 
old Leon-| % rates that will reflect conditions 
ith J. Aj existing during the period the rates 
t Britainj Will be in force. The fact that the 
usual official statistics lag behind the 
current movement of the loss level 
must be taken into account, and 
thods adopted to bridge the gap. 
ong the steps his bureau has taken 
keep up with current problems, Mr. 
uir said rate making experience 
is being compiled on a calendar- 
‘accident year basis instead of a policy- 
‘aj year basis as in the past, through use 
of highspeed data processing ma- 
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futuals Deal With Aspects Of The Auto Problem 


(CONTINUED FROM PAGE 2) 


chines. This identifies trends within 
the experience period more readily, 
permits more weight to be given to 
current experience, and has other ad- 
vantages. 

Methods to provide use of trend 
factors have been developed, Mr. Muir 
added. Development of incurred losses 
is playing a more important part in 
auto rate making procedures. The 
general trend toward statutory limits 
of 10/20 for BI is leading to consid- 
eration of need to substitute these 
figures for the 5/10 BI coverage on 
which printed manual rates now are 
based. Use of complete assigned risk 
plan experience in rate making is 
being considered. In the past assigned 
risks which paid surcharge rates were 
not included in rate making statistics. 

If insurance companies can achieve 
such wide sale of automobile insur- 
ance that almost every driver has it, 
Mr. Wise said, a serious problem 
arises. The more nearly universal in- 
surance becomes the less insurers can 
select policyholders. Acceptance of bad 
risks means more outlay for claims 
and higher rates. In such a situation 
insurers either must get higher rates, 
or the factors responsible for rate in- 
creases must be eliminated. 

Need for more income to meet costs 
cannot be eliminated by a simple 
legislative enactment, he declared. It 
has to be done by developing proper 
safety procedures that will take un- 
desirable drivers off the highways. 
Public officials and the public itself 
must realize that if they want the 
problem solved through an increase in 
the number of insured motorists they 
must either rid the highways of un- 
desirable drivers, or they must realize 
that the motoring public will have to 
pay more for automobile insurance to 
take care of the undesirable risks. 

Dr. Zeisel, who is a director of the 
continuing study of the American 
jury system being conducted by Uni- 
versity of Chicago, reported that 
awards in negligence cases are some 
10% higher in the east and on the 
Pacific coast than the national aver- 
age, upon the basis of an analysis of 
a great number of cases. “In the south 
and midwest they tend to be some 
10% lower than the national average. 
And there is a 10-point difference 
between the large and small cities in 
the regional areas. Judges who are 
trying cases without a jury tend to 
give about 20% less in the individual 
award than juries do, even though 
judges agree in about 80% of cases 
as to which party is in the right.” 





Give them the complete 


all-risks protection they need 


@ Few possessions are more prized 
—or more costly to replace—than 
jewelry and furs. Articles of jewelry 
can easily be lost or misplaced; 
furs are highly damageable. Both 
are natural targets for thieves. 

Better make sure that clients and 
prospects are told of the favorably 
low rates at which the Jewelry-Fur 
Floater is written. As important, 
that newly-acquired items are 
scheduled to give present clients 
the full protection they need. 


While you're about it, suggest 
that the Personal Articles Floater 
be written to cover not only jew- 
elry and furs but cameras, silver- 
ware, other valuables—under one 
policy, at low package rates! 

In fact, producers whose sales 
plans are along inland marine 
lines should know more about the 
scope, ample capacity, claims and 
loss prevention services our facili- 
ties provide . . . for better handling 
of personal and commercial accounts. 


Cui Qoalesjbfiitid, 


INSURANCE COMPANY 


indianapolis 7, indiana 


Western Department: Omaha 2, Nebraska 
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guished Multiple Line Agency Company 
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Chigens Life 


INSURANCE COMPANY of NEW YORK 


PARTICIPATING AND NON-PARTICIPATING 


General Agencies available 


Apply to Superintendent of Agencies 


HOME OFFICE 
33 MAIDEN LANE, NEW YORK 38, N. Y. 
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of outstanding personal service to insurance companies. 


A. E. STRUDWICK CO. 
REINSURANCE BROKERS 
Exclusively 


$$59$55999995 


810 Baker Building 208 South LaSalle Street 






Minneapolis 2, Minnesota Chicago 4, [Ilinois 
FEderal 9-5847 CEntral 6-9141 
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Agencies: 


INCREASE YOUR BUSINESS 


Here’s the quickest way to help 
your client after the fire 


Right after a fire your client turns 
to you for help. Motivation re- 
search indicates this time as the 
most critical moment in your as- 
sociation with him. He relies on 
you to place every necessary serv- 
ice at his disposal. Now through 
the medium of modern chemistry 
you can help reduce the impact of 
loss, and at the same time prove to 
him the value of your agency. 


research laboratory and proved by 
saving millions in losses to smoke 
and odor contaminated property. 
Over 200 Airkem S.O.S. represen- 
tatives make odor removal service 
as convenient as your telephone. 


Help your client by recom- 
mending Airkem Service after a 
fire. You will reduce his loss and 
improve your loss ratio as well. 
Write for a directory of S.O.S. 
offices and information on how 
Airkem S.O.S. has helped agencies 
and their clients. For the Airkem 
representative nearest to you, look 
for the name Airkem in your tele- 
phone directory or write to Mr. 
R. C. Bliss, National $.0.S. Di- 
vision Manager. 


Removal of smoke odor after 
a fire will end a major part of your 
client’s discomfort. In many in- 
stances it will permit him to re- 
occupy his home or reopen his 
business immediately. In thou- 
sands of cases it has saved irre- 
placeable inventory and prevented 
loss of sales. 


Airkem Smoke Odor Service is 
the only international organization 
dedicated to the removal of smoke 
contamination. The techniques 
used by Airkem are proved by re- 
search in the world’s largest odor 





8 ii 
Soke Oear Service 


For Odor Emergencies Call Airkem S.0O.S. 





General Agents Should 
Be Paid For Detail 


(CONTINUED FROM PAGE 18) 
50 cent items and increasing by $1.00 


the premium carrying 51 cent items. 
The same applies with original gross 
premiums for endorsements and can- 
cellations. Reinsurance transactions 
involving individual company addi- 
tional or return premiums of $2.50 or 
less should be waived and not reported, 
irrespective of the aggregate amount. 
Cost of processing such items far 
exceeds the amount involved and will 
balance out in time. 

No Two Cards Uniform 


No two bordereau forms or cards 
are uniform as to data sequence as a 
result of companies’ peculiarities. Why 
cannot a bordereau form and card be 
developed for use by everyone? The 
cards could then be shipped to com- 
pany home offices for use by their 
statistical departments and_ obviate 
duplicating expense of punching new 
cards from the bordereau. The general 
agent could purchase his forms from a 
central source at a material saving. 

The subject of expense is of para- 
mount importance to both the general 
agent and his companies Elimination 
of so much unnecessary detail, dupli- 
cating, absence of uniformity, etc., is a 
subject that should be given most 
serious consideration in reducing the 
heavy expense ratio which will cer- 


tainly be questioned at the forth- 
coming senate investigation of our 
business 


Campbell, Long At K.C. 
With Hartford Fire, Retires 


Howard Campbell, engineer and 
special agent of Hartford Fire in the 
Kansas City area since 1935, has 
retired. He began in insurance in 1904 
as an engineer with Kansas Inspec- 
tion Bureau. He is best known for his 


interest in business interruption in- 
surance. His book, “Use & Occupancy 
Simplified,’ was used by Insurance 
Institute. 


Mr. Campbell is a life member of 
Blue Goose. 
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Two Parts Of Reducing 
Losses Are Shown 


(CONTINUED FROM PAGE 10) 
ance manager, since the premium }j 
company pays is in direct proportig, 
to the losses, he said. 

On the second aspect of loss prevep. 
tion—cost control, Mr. Bowman Said 
that despite the best prevention ¢. 
forts, accidents will happen. It is the, 
that various cost control factors },. 
come important. For example, mo 
states now have second injury fund 
In this connection he told of insure 
who hires a man who has lost parts 
of three fingers on his right hand. } 
the course of employment he loses th 
remaining fingers. If insured does no 
have medical evidence that this em. 
ploye was missing some fingers whe, 
he was hired, insured will have ty 
bear the cost for the loss of the 
entire hand, not just that portion of 
the loss which occurred in the plant 
Mr. Bowman emphasized. 

Accident handling in a plant js 
important, he continued. There should 
be trained first-aiders or a nurg 
available. Doctor bills should be ip 
line, and should be controlled, for ajj 
these factors have a very definite 
effect on costs. Another condition of 
major concern is noise, he said. Noisy 
operations can lead to claims. for 
industrial loss of hearing. Insured 
should have evidence of how noisy 
operations are and how much hearing 
the employe had when hired. 

While insurance managers seldom 
can take direct action on any of these 
problems, they can point out to the 
proper executives where savings are 
available. 

The field of insurance is constantly 
broadening and becoming more com- 
plicated and more expensive, he noted. 
Benefits continue to rise, jury awards 
are tremendous, and retirement and 
employe benefit plans all involve the 
insurance manager. As the insurance 
bill rises, so does the importance of 
the person who is responsible for it. 
If he is to discharge his duties in risk 
management, loss prevention must be 
considered as part and parcel of the 
job, Nr. Rowman concluded. 





Decem 


Com 
At A 


bleau 

meetin: 
dozen 
parlor, 
of the 
honey 
Sen. 
drawir 
he fail 
his lis 
were r 
Estep 


Pres 
Casual 
new Pp 
dell H 
Mutua 
man | 
16-ma 
He hi 
durins 
ualty 

been 

and k 
the M 
As 

occur 
at an 
atten¢ 
Miam 
in fo 
prince 
the a 
hone 
addre 
lem ¢ 
in sp 
lines 
trant 
while 
sure 


cipro 
—alr 
" issue 

















FIRE 





You’ll like the 


NEW YORK 
UNDERWRITERS 


- AUTOMOBILE - INI 


NEW YORK UNDERWRITERS 
INSURANCE COMPANY 


123 WILLIAM ST 


NEW YORK 38.N.Y 


AND MARINE 


































































































r 5, 1954 
cing 


10) 
UM his 
‘Oportion 


Preven. 
1aN saig 
tion el 
t is they 
tors be. 
le, Most 
y fund 
insured] 
St parts 
hand, Jy 
loses the 
does no} 
his em. 
Ts whey 
have ty 
of th 
rtion 9 
e plant, 





Dlant ig 
e should 
2 nurse 
1 be ip 
, for all 
definite 
ition of 
d. Noisy 
ims for 
Insured 
W noisy 
hearing 


seldom 
of these 
_ to the 
ngs are 


nstantly 
re com- 
e noted, 
awards 
ont and 
Ive the 
surance 
ance of 
for it. 
in risk 
nust be 
of the 








‘issue there will be dissenters. 





December 5, 1958 


FieNATIONAL UNDERWRITER 


Competition Is Main Topic Of Discussion 
At Annual NAII Convention In Miami Beach 


(CONTINUED FROM PAGE 1) 


pleau Hotel, headquarters for the 
meeting, and reportedly invited a half 
dozen or so company executives to his 
parlor, one at a time, for discussion 
of the further activities of the O’Ma- 
honey body. 

Sen. O’Mahoney himself was the big 
drawing card of the convention, but 
he failed to do anymore than puzzle 
his listeners. Details of his remarks 
were reported last week. 


Estep Succeeds Howard 


Preston Estep, president of Transit 
Casualty of St. Louis, was elected the 
new president NAII, succeeding Wen- 
dell Howard of Kentucky Farm Bureau 
Mutual. Mr. Estep also becomes chair- 
man of the board of governors, the 
16-man policy making body of NAII. 
He has been active in NAII affairs 
during the seven years Transit Cas- 
ualty has held membership. He has 
been with Transit Casualty since 1945 
and before that was chief counsel of 
the Missouri department. 

As many insurance transactions 
occur at the NAII annual meeting as 
at any in the country. With a large 
attendance, in the vicinity of 900, at 
Miami Beach, issues of the day came 
in for a thorough discussion, but the 
principal topics of conversation were 
the astonishing remarks of Sen. O’Ma- 
honey after he finished his prepared 
address and the more immediate prob- 
lem of getting home for Thanksgiving 
in spite of the strike of Eastern Air- 
lines employes. Many of the regis- 
trants were obliged to miss sessions 
while they spent hours trying to make 
sure of transportation back home. 


Note Diversity Of Interests 


The diversity of interest in the 
NAII membership—stock, mutual, re- 
ciprocal, and agency and direct writer 
—almost guarantees that on any given 
That 
fact, however, actually has in a sense 
helped the NAII representatives when 
they speak for the association, because 
it is imperative that careful thought 
go into the position taken. 

At the executive session and elec- 
tion, it is reported some of the mem- 
bers asked for clarification on one or 
two points, and the question was raised 
of whether larger companies exercise 
undo influence. This was threshed out 
in some detail; so much in fact that 
the discussion ran dangerously close 
to the starting of the cocktail party, 
but those members not clear on these 
points got a better understanding, and 
a satisfactory one, of the NAII setup 
and procedure. 

One of the big events of the meeting 
was a full scale exposition of the 
industry solution to the problem of the 
uninsured motorist that was developed 
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by NAII, American Mutual Insurance 
Alliance and Assn. of Casualty & 
Surety Companies. John H. Carton, 
president of Wolverine, was modera- 
tor. It was explained earlier in the 
program that Mr. Carton is the father 
of the plan, he being the one who got 
the companies together from each of 
the associations to work out their 
differences. 

Mr. Carton totted up the arguments 
against the experiments of compulsory 
insurance, statutory uninsured mo- 
torist coverage and the unsatisfied 
judgment funds. He commented that 
the inability of the business to show 
that the industry had a program of its 
own as an alternative to compulsory 
has been fatal in dealing with legis- 
latures. 

The proposed program, Mr. Carton 
admitted, is not new. There is nothing 
about it that is dramatic but it offers 
something which can be accomplished 
and it can return the industry to the 
initiative in dealing with legislatures 
and public opinion on the score of the 
uninsured motorist. 

Three companies representing each 
of the associations formulated the 
plan, Mr. Carton said, with State 
Farm, Allstate and Zurich for NAII; 
Employers Liability, Hartford Acci- 
dent, Aetna Casualty (later Indemnity 
of North America) for Assn. of Cas- 
ualty & Surety Companies; and Hard- 
ware Mutual Casualty, Liberty Mutual 
and Lumbermens Mutual Casualty for 
AMIA. 

Explanations of the three facets of 
the program were given by Arthur 
Mertz, counsel of NAII (financial 
responsibility laws), George Kline of 
Allstate (uninsured motorist endorse- 
ments), and Thomas C. Morrill of 
State Farm (safety). Neville Pilling of 
Zurich rounded up the discussion. 

Each of the speakers went over in 
detail the program as it was outlined 
in the Nov. 21 issue of THE NATIONAL 
UNDERWRITER. Of special interest 
were the remarks of Mr. Kline, who 


said his company has had success in 
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POLICIES 
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OMMISSIONS 


If you broker, investigate ANICO’S complete 
line of policies for your own Xmas present... 
ANICO offers a diversified group of plans .. . 
for every prospect you may have. 





ANICO SALES LEADERS 
¢ Family Policy. ¢ All forms of A&H. 
¢ $10,000 minimum special. © Complete line of 
© $25,000 minimum special. mortgage protection. 
¢ Life with Family Income —® Pre-Authorized Check plan. 
to age 65. © Gtd. Issue on Pension and 
* Income Conversion Rider. Profit-Sharing plans. 
e Annuities. @ Family Income Term Policy. 
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topflight agents are swinging to 
Indiana Lumbermens in growing numbers! 
1. Prompt claims service. 2. The best in cov- 
ages. 3. Planned advertising aids. 4. Solid 
support from all departments—these plus 
factors can make your selling job 

easier and more profitable. 





Write to 
Home Office for 
Details 


INDIANA LUMBERMENS 
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“rolling-on” the UM_ endorsement. 
This consists of adding the endorse- 
ment to the coverage and giving the 
policyholder the option to reject it. 
This has proved nearly 100% success- 
ful, he said, and overcomes the inertia 
of the public when offered the insur- 
ance but with the requirement that 
a form be filled out and the additional 
premium added to the basic premium. 

Mr. Kline’s point was that if the 
industry were to adopt the program, 
the most effective and efficient means 
of insuring the most persons with an 
uninsured motorist coverage would be 
to add it to their policies on renewal 
with the policyholder having the 
chance to refuse. This idea hit a snag 
when it was learned that one of the 
commissioners attending the meeting 
had serious doubts that this is the way 
to approach the matter, his position 
being that the insurance contract must 
consist of an offer and an acceptance, 
not a sale with the option of refusal. 
This sideline of the matter, however, 
did not become known until later. 

In his roundup, Mr. Pilling observed 
that UM could easily fail as a solution 
if it is not incorporated in the full 
program of safety and financial re- 
sponsibility. He called on the companies 
to unite in putting the program across, 
noting that it took moral stamina to 
develop a plan with no more than 
ordinary materials. 

The NAII meeting received, for an 
insurance gathering, an unusual 
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amount of newspaper, radio and tele- 
vision attention in Miami and Miami 
Beach. One of the reasons was that a 
leading Miami newspaper has been 
conducting a strenuous campaign 
against the NACCA activities which 
have run up the insurance rates in 
Dade county by making a federal case 
out of every crumpled fender. Some 
excellent fodder for this argument 
was provided in the talk of Welcome 
D. Pierson of Oklahoma City, editor of 
the Defense Law Journal, the counter- 
part publication to the NACCA Law 
Journal. 


Tries For Same Dissemination 


Mr. Pierson is making an effort to 
give his publication the same dis- 
semination that the NACCAs are 
receiving with theirs. In his descrip- 
tion of the NACCA activities, Mr. 
Pierson employed phrases right up the 
alley of the daily newspapers, describ- 
ing one of the functions of NACCA as 
the maintenance of a department for 
the purpose of furnishing expert 
witnesses, doctors, engineers, actuaries 
and other experts who travel around 
testifying for NACCA lawyers in 
negligence trials. 

It was proposed by some of the 
NACCA members a few years ago 
that an “Oscar” be presented to the 
lawyer who secured the largest award 
in a personal injury action during the 
preceding year, Mr. Pierson said. This 
idea was dismissed as absurd, but the 
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BOND 
Underwriter-Producer 


Large stock company, expanding opera- 
tions, seeking 2 men to underwrite and pro- 
duce Fidelity & Surety business in Dallas, 
Texas & Raleigh, North Carolina. These 
positions are new, resulting from recent 
growth, and offer excellent opportunity. 
Write in detail, giving experience, back- 
ground, and salary requirements. All re- 
plies confidential. P.O. Box 178, Wall St. 
Station, New York 5, New York. 
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| PRODUCT DEVELOPMENT MANAGER | 
Individual A &S | 


| Continued expansion in the Accident & Sickness | 
areas, necessitates the addition of a man with 
good product knowledge to manage individual j 
A&S product development. | 
Experience should include at least 5 years back- | 
ground in sales of individual A&S lines. 
This is a Home Office staff position. | 
| Résumés held in strictest confidence, should in- | 
| clude age, experience, education and expected | 
j salary. | 
| Personnel Department | 
Allstate Insurance Company l 
j 1447 Skokie Bivd. Skokie, Illinois | 





Editorial Post Open 
Attractive position in editorial de- 
partment of The Standard, New Eng- 
land's insurance weekly, is available. 
Reply in confidence to Stanley S. 
Knowles, publisher of The Standard, 
89 Broad St., Boston, Mass. 


WANTED 
Experienced young man interested in affiliating 
with corporate agency in Southern Indiana. This 
is a challenging opportunity with an excellent fu- 
ture, with some traveling involved. Write prompt- 
ly, including experience, salary desired, education 
and personal data. All replies confidential. Ad- 
dress Box D-57, c/o The National Underwriter 
Co., 175 W. Jackson Boulevard, Chicago 4, Illinois. 








AVAILABLE 
10 years experience as multiple line field- 
man and Branch Manager. Age 34. 
B.B.A.U. of Minn. Reply to Box D-56, c/o 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








FIELD OPPORTUNITY 


Large Multiple Line Stock Group has opening 
for Milwaukee and Southern Wisconsin Special 
Agent. Duties include supervision of service of- 
fice. Salary open with excellent growth oppor- 
tunities. Please give experience, background. 
Address Box D-55, c/o The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, III. 











WANTED TO BUY 
insurance Agency in 
SPRINGFIELD, ILLINOIS 


Reply to Box D-54, c/o The National Underwriter 
company, 175 W. Jackson Blyd., Chicago 4 
inois. 








SPECIAL AGENTS 
Casualty 


Large multiple line stock company is ex- 
panding operations and offers excellent 
benefits and opportunities for Casualty 
Field Men to locate in Texas, Louisiana, 
Maine, Virginia and West Virginia. Send 
complete résumé including education, ex- 
perience & salary desired, to: Dept. A: 
P. O. Box 178, Wall St. Station, New York 
5, N.Y. All replies confidential. 











fact was that it represented the think- 
ing of a number of NACCA attorneys. 

He accused the NACCA Law Jour- 
nal of reporting awards based on 
newspaper clippings, or on cases later 
reversed or settled for less than the 
law journal report. Even so, the 
NACCA publication is used as author- 
ity for supporting higher verdicts in 
a number of courts. 


._ Three Discuss Competition 


Competition as a subject was taken 
up by three of the speakers in succes- 
sion—Dr. Alfred C. Neal, president of 
the Committee for Economic Develop- 
ment; Texas Sen. Jarrard Secrest, and 
Commissioner Paul Hammel of Neva- 
da. 

Mr. Neal gave a talk on “New 
Challenges to the Private Enterprise 
System,” and Sen. Secrest, the author 
of the flexible rate bill that was 
introduced in the last legislative ses- 
sion, discussed some of the aspects of 
that situation, saying that while Tex- 
ans pride themselves on advocating 
state’s rights and local autonomy, in 
the automobile and casualty insurance 
fields they have regimented industry 
at a cost of millions of dollars annually 
and have “practically invited the 
federal government to withdraw the 
privilege of state regulation when we 
cast aside the congressional mandate 
of competition and submerge the pub- 
lic interest to a system of enforced 
uniform rate structures to support, 
among other things, costly business 
methods.” He went on to say that 
when the uniform rate laws were 
first passed they included professional 
liability clauses that were so obnoxious 
to the medical profession that the 
doctors rebelled and by effective lob- 
bying persuaded the state legislature 
overwhelmingly to vote an exemption 
of doctors from the bill. 

An optimistic note on the competi- 
tive situation under state regulation 
was sounded by Commissioner Paul A. 
Hammel of Nevada, vice-president of 
NAIC. 


No Regulation Might Be Unhealthy 


Obviously, Mr. Hammel said, un- 
regulated competition in an industry 
holding billions of dollars of the pub- 
lic’s money in trust, could become 
unhealthy. Competition alone is not 
enough to guarantee the public good— 
there must be some form of regulation. 
But, the commissioner admitted, too 
much regulation, ending in the easy 
remedies of uniform rates and policies, 
would not be conducive to healthy 
competition. 

A great deal has been said about the 
danger of uniformity in rates and 
policies which would destroy all com- 
petition, pointing to the need for a 
distinction made between uniformity 
and cooperation, he said. 

It is a strange thing, Mr. Hammel 
commented, that the danger of sub- 
jecting insurance to government pa- 
ternalism comes both from the strong- 
est advocates of federalism and some 
of its strongest critics. On one hand 
there are bureaucrats who are con- 
vinced that they can run any industry 
better from a Washington office than 
the members of the industry itself. On 
the other hand, are those who are so 
antagonistic to the competitive ideal— 
so fearful of the requirements of a 
competitive system—that-they would 
pull the house down around their own 
heads by continually hewing away at 
the state legislatures in an effort to 
establish uniform rates and policies. 

“Fortunately, these people have not 
been very successful,” he said. “But 
such limited success as they have had 






December 5, 195 


has already compelled Congress ty 
take a long hard look at the insurang 
industry, with an eye to protecting the 
public from further danger of monop. 
oly. 

“IT am convinced that when we haye 
been given an opportunity to tell the 
full story of progress under Public 
Law 15, Congress will be pleased ty 
find our successes are sO numeroys 
and so impressive, that the occasion] 
failures are minute in comparison,” 
he added. 

Mr. Hammel used figures from hig 
own state to support his contention of 
competitive progress: 

Out of 286 companies licensed to 
write automobile insurance in Nevada, 
242 are currently doing so. Out of the 
242 companies currently writing auto 
insurance, 191 are members or sub- 
scribers to one or more of three rating 
organizations, and 51 file their own 
rates, either in their entirety or in 
part. These 51 independent companies 
constitute approximately 20% of the 
total number of companies writing 
auto in Nevada, and they write over 
40% of the premium volume. Ten 
years ago the organization or bureay 
companies wrote 90% of the automo- 
bile business in Nevada. Today, they 
are writing less than 60%. 


Gives Additional Statistics 


There are 228 companies authorized 
to write fire insurance in Nevada. Out 
of the 228, there are 198 who are 
members, subscribers or partial sub- 
scribers to the fire rating bureau, 
while 15 companies file their own 
rates. From the 198 companies who 
are members or subscribers to the 
fire rating bureau, there are 77 de- 
viations in effect. 

There is no community of any size 
in Nevada, he added, where the public 
cannot buy insurance from either a 
stock or a mutual whose rates are set 
by an authorized rating organization, 
from a stock or mutual which estab- 
lishes its own rates, or from a recipro- 
cal. Also, for the hard to place risk, 
every community of 1,000 or more 
people has a licensed surplus lines 
broker, who can go to the unadmitted 
market to provide coverage, if neces- 
sary. 


Says Situation Is National 


“What has happened in Nevada has 
also happened on a much larger scale 
throughout the rest of the country,” 
he declared. “Competition does exist 
in the insurance business in my state, 
and I sincerely believe it does exist 
in every other state in the union.” 

A detailed review of the thinking of 
Nationwide Mutual in adopting its 
alternative compensation coverage, 
and the results under it, were given 
by P. L. Thornbury, Nationwide Mu- 
tual’s vice-president and general coun- 
sel. 

A panel appraising the package 
policy concept consisted of Gordon H. 
Sweany of General of Seattle; William 
H. Rodda of Transportation Insurance 
Rating Bureau, and Robert K. Syfert 
of the Ohio department. The final 
items on the program were talks on 
traffic safety by A. E. Spottke of 
Allstate and William G. Johnson of 
the National Safety Council. 

Entertainment features consisted of 
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, banquet the first evening and a 
ocktail hour the second. The banquet 
was followed with an evening of 
atertainment. In the semi-entertain- 


ment actegory was a talk by Tom 
Collins who gave an_ inspirational 
geech. This was Mr. Collins’ third 


gppearance at NAII meetings. 

The newly elected vice-presidents 
of NAII are: Paul E. Edwards of 
Southern Farm Bureau Casualty; T. F. 
Shortall of Emmco; Dwight C. Perkins 
of Farmers Mutual of Nebraska; P. N. 
Snodgrass of General Casualty of 
Madison; A. R. Nelson of Hawkeye- 
Security, and J. M. Silvey of MFA 
Mutual. 

The board of governors, the policy- 
making body of NAII, consists of 
Robert B. Goode of Allied Mutual 
Casualty, C. W. Leftwich ,Nationwide 
Mutual; L. F. Miller of Zurich; H. E. 
curry of State Farm Mutual; Preston 
Estep of Transit Casualty, William C. 
Searl of Auto-Owners, David Green of 
Motor Club of America, Walter L. 
Hays of American Fire & Casualty, 
Paul R. Erickson of Detroit Auto Club, 
W. E. McKee of State Auto, C. E. 
Cheever of United Services Auto, 
w. A. Brooks of Oregon Auto, I. J. 
Maurer of Farmers Mutual Auto of 
Madison, Ward Wright of Kansas 
Farm Bureau, and Wendell Howard 
of Kentucky Farm Bureau Mutual. 


Hold NAIIA Regional 


The proposed uniform method of 
cost accounting was presented at the 
Missouri Valley regional meeting of 
National Assn. of Independent Insur- 
ance Adjusters in Des Moines. W. E. 
Condray, St. Louis, NAIIA regional 
vice-president, discussed the account- 
ing procedures. 

H. L. Eddy, Wichita, described the 
educational seminars being held by 
Kansas Claims Assn. in conjunction 
with Kansas University extension 
division. 

On hand from the National associa- 
tion were Robert D. Batjer, Abilene, 
Tex., president; Benjamin Horton, 
Louisville, 1st vice-president, and Ray 
L. Lynch, Springfield, Ill., secretary- 
treasurer. 


Roy Ashton, who retired not long 
ago from the Leedom, O’Conner & 
Noyes agency of Milwaukee and has 
been living in Phoenix, has been 
appointed manager of a general insur- 
ance agency which has been opened 
in Phoenix by Meigs & Cope agency 
of Milwaukee. For a number of years 
before his retirement, Mr. Ashton was 
prominent as an officer of Wisconsin 
Assn. of Insurance Agents. 
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Water, Pet Damage 
Removed From PPF 


é (CONTINUED FROM PAGE 4) 
tional cover on unscheduled property 


is applicable. 

The new deferred premium payment 
plan, which applies generally to in- 
land marine lines subject to term dis- 
counts, is the one developed by Pacif- 
ic Fire Rating Bureau, and which now 
is being used for fire in that territory 
and in Virginia. It has been adapted 
to the inland marine lines. 

The new payment plan starts with 
a three year rate, rather than the an- 
nual rate as was the case under pre- 
vious installment payment rules. The 
three year rate is multiplied by 35. 
The result becomes the annual de- 
ferred payment plan rate used for all 
premium calculations, whether at 
commencement of the policy or dur- 
ing the term in case of changes in the 
schedule or amount of insurance or 
cancellation by the company. If cov- 
erage is canceled by insured, retained 
or earned premium is calculated in 
accord with established and approved 
short rate rules. 

The plan greatly simplifies all cal- 
culations and is expected to be much 
easier and less time consuming for 
agents as well as insurers. The total 
term premium never is other than the 
product of three factors, the de- 
ferred premium payment annual rate, 
amount of insurance and number of 
years in the term. There are no term 
multiple factors, loadings or interest, 
installment or collection charges to be 
cranked in. 


Objections Are Offset 


The one or two objectionable fea- 
tures such as failure to get a full an- 
nual premium at inception are more 
than offset by the plan’s simplifica- 
tion of procedures and its savings in 
expense. 

Flood and water perils no longer will 
be covered at premises owned, rented, 
occupied or controlled by insured. The 
policy will continue to cover such 
perils elsewhere. Pets are defined as 
birds or animals—in case some insured 
claims the thing wasn’t a pet. Losses 
caused by them are controllable to in- 
sured and usually are not of a fortui- 
tous nature, according to IMIB. 

Elimination of water and pet dam- 
age is expected to enable IMIB to 
avoid rate increases in the PPF for 
the next 12 months, barring unfore- 
seen calamities. 

The changes were announced to the 
insurance press at a luncheon at In- 
dia House, New York, at which Harold 
L. Wayne, general manager, and Jo- 
seph G. Bill, assistant general manag- 
er, were hosts. 
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Day Analyzes Assigned Risk Problem; 
Advocates Rating As A Separate Class 


(CONTINUED FROM PAGE 2) 


has formally approved such a move 
in preference to uniform rates. Cor- 
recting the rate problem through sur- 
charges is difficult because the entire 
business must approve a_ surcharge 
change before it can be effective. 
Uniform rates are not very practi- 
cal, he said. They are in effect in Wis- 
consin, where the law makes them 
possible. But in Maryland, where the 
department sought vigorously to put 
them into effect, refusal of one inde- 
pendent insurer stymied the effort. 


There the plan was to start with as- 
signed risks at 25% above the appli- 
cable rates of National Bureau of Cas- 
ualty Underwriters and then let these 
risks develop their own experience. 
Adequacy of assigned risk rates has 
been the subject of concern and study 
since the first plan was created in 
1937, Mr. Day observed. It was fore- 
seen then that business which was 
not handled with freedom to select and 
retain would develop higher loss ratios 
than business carefully underwritten. 
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DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERSes 


Developments have amply confirmed 
that opinion. 

There was no way of knowing then 
what levels actual loss ratios would 
reach, but it was felt the entire pre- 
mium dollar would probably be re- 
quired. Since the business was afford- 
ing facilities to risks which were defi- 
nitely undesirable and in many cases 
almost uninsurable, the business felt 
it could not afford to pay any acquis- 
ition allowances out of the premium 
dollar. As a result the practice arose 
of applying an additional charge to 
the premium for commissions, , field 
supervision and taxes. 

That practice has continued ever 
since, except for the clean risk. 


Marketing Problem Has Grown 


In the early years of the plans 
there was a marketing problem only 
with the risk with a bad accident or 
conviction record. Letters of rejection 
were required and insurers were given 
reasonable time to investigate appli- 
cants for insurance. Although loss ra- 
tios were rising almost constantly, the 
ratio of assigned business to total was 
small. Consequently, rate inadequacies 
were not of so much concern. Insur- 
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ASSOCIATED CLAIM SERVICE, INC. 
Jetn S. Tasch, President 
ADJUSTERS 
For the Companies and Self- 
Insurers only 
222 W. Adams Street Phone DE 2-5456 








O. R. BALL, INC. 


Fire - Inland Marine 


Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone $Uperior 1-7850 
Night Phones: MOntrose 3- 7664 
Florida 1-5095 











CHICAGO SUBURBAN 
CLAIMS SERVICE 


Adjusters 
STate 2-4803 


100 N. La Saile St. Chicago 2, Ill. 


JOHN H. HUNT & CO., INC. 


Chicago Office—330 S$. Wells St., HA 7-0830 
Serving Northern Illinois and N. W. Ind iana 
Branch Offices 
WAUKEGAN, DElta 6-8822 GARY, TUrner 2-9338 
ELMHURST, TErrace 4-9480 JOLIET. Joliet 2-5634 
ELGIN, SHerwood 2-2420 


24 HOUR SERVICE 








ILLINOIS-IOWA CLAIM SERVICE 
Winter & O'Teole 
Rock Island, Illinois 
Burlington, la.—719 F & M Bank Bidg. 
Davenport, la.—612 Kahl Bldg. 
Fire and Casualty—All Lines 








R. S. LANDEN ADJUSTMENT CO. 


FOR, 














COHAN INSURANCE ADJMT. CO. 


Phil W. Cohan Tom L. Stinchcomb 
Auto - Casualty - Fire - Inland Marine 
Cargo - Yacht and Aircraft Surveyors 

713 Citizens ty 3 v= Cleveland 14 


4840 
Night ne 1-8178 & BE 4-5792 





< ah a Suite 410 - 83 So. High St. 
yy career Phone CApital 8-2447 
oy Columbus 15, Ohio 
mw Ae ALL LINES 
LIVINGSTONE 


ADJUSTMENT SERVICE 


619 E. Capito! Ave., Springfield, Illinois 
Branch Offices: Decatur - Mattoon 
Mt. Vernon - Belleville - Quincy 
Covering Central and Southern Illinois 
Ai Limes of Fire & Casualty 








E. S. GARD & CO. 
Adjusters 
CHICAGOLAND CASUALTY CLAIMS 
xe 2 Re eR 


175 W. Jackson Blvd., WAbash 2-8880 





LOVELL-PASCOE, INC. 


ADJUSTERS & SURVEYORS 
815 Erieside Cleveland 14, Ohio 
Tel. SU 1- a 


Canton Bran 
820 Peoples Merchants. Bank Bldg. 
Tel. GL 2-7674 


Elyria Branch: 313 Elyria Bleck 








159 S.W. 8th St. Miami, Fla. 


. LA 
521$2 S. Andrews Ave. 
PALM BEACH AREA 
16 North L Street Lake Worth 
415 8t. 
. PETERSBURG 
486 Ist Ave. 














D. J. SCOTT & SON 
302 Home Savings & Loan Bldg. 
Youngstown 3, Ohio 
Phone Riverside 6-4661 
Night: SKyline 8-5425 and SKyline 8-3978 
FIRE & ALLIED LINES 


36 Years Experience 24 Hour Service 












i!) WA} A UTAH-IDAHO 
INSURANCE ADJUSTERS 


428 Se. niain—Salt Lake City, Utah 
515 Beeles Ss tah 
lst Seeurity Bank Bidg.—idaho Falls, Idahe 
jway—Pocatello, 
121 - 2nd Ave. East—Twin Falls, Idaho 


‘RAYMOND N. POSTON, INC. | 








C. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 


301 Mid-Continent Bldg. 
Tulsa, Oklahoma 


Phones LU 2-5460 
GI 7-3850 
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ers, however, were constantly see 
ways and means of denaostrell x 
that applicants were not in good faith 
entitled to insurance, in order to avoig 
assignment. Cancellation action wa; 
frequently employed whenever ther fi 
was evidence that risks were no long. pi 
er in good faith entitled to insurance 
Many insurers sought to avoid assign. 
ments for various reasons. They would 
not write certain classes as volun 
business, or provide service. Theg 
things were done primarily because 5 
the underwriters could not bring 
themselves to accept the assigned risk ft! 
concept and did so reluctantly only inf 
those cases where the risks fell clear. 
ly within the limits of the plan. 

They were aware of the loss ratios 
this business was developing, and if 
the area of application was confined 
only to such risks it might help pro. f! 
duce slightly better underwriting re. 
sults. sl 


Many Changes In Plans 


Things now are much different, Mr } 
Day observed. The plans have been 
changed to make them function more k 





rapidly and efficiently. Letters of re- |yoducti\ 
jection have been eliminated. Imme- fos ratic 
diate coverage rules exist. In three bre pows 
states the certificates required for mo- bpderwr' 
tor vehicle registration are executed bly wha 
by the plans and given to the appli- }ot unde 
cants at the time of assignment. Risks 
without records of accidents or con- f°"° ‘aaa 
victions can apply for insurance and } Theref 
not have to pay higher than manual finced t 
rates. y rec 
Some classifications have limited fyhich th 
markets and are subject to company fiequate 
investigation prior to acceptance. In } Histor’ 
times of rate stress such as now the Jmprove 
market is further tightened so that fave be 
the plans become a convenient and fharges. 





desirable haven for risks in those }usatisfa 
classes. urchar g 
The volume of assigned risk busi- fpply to 


ness continues to increase, and the fusiness. 
loss ratios are getting higher with each | When 





passing year. The problem is how to plan wa 
(1) reduce the volume of business in fempt w 
the plans, and (2) how to get an an- fharge « 
swer to the rate problem. eer car 





ce 
poing in 
states. 


Mr. Day sees little possibility of Kista 
their rate of growth subsiding. There 
is increasing pressure for a plan with 





a single eligibility requirement, pos- | The 
session of a valid driver’s license. This bharges 
is so in a few states now, and with the With th 
trend toward tighter FR laws, such bpplicak 
pressure will increase. onvicti 
aws. T] 


Still Have Same Intent 





It is frequently said that the plans 
have far exceeded their original in- 
tent. But Mr. Day pointed out that it 
was always the intent to make insur- 





ance available to eligible applicants. ' 7 
The difference is just that there are |, velop 
unexpectedly large numbers of appli- f,, ible 
cants to the plans. The plans have be- The | 


come the only sure and rapid way of 
securing insurance for many appli- 
cants. 

Not only does the plan afford in- 
surance almost on the spot, but its 
other provisions safeguard the risks 
against cancellation for reasons oth- 















MANAGING 
GENERAL AGENTS 
















THOMAS D. GEMERCHAK 
insurance Adjusters 
All Lines 
416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 











R. L. LYNCH AND COMPANY 
Fire and Casualty—All Lines 


H. O.— Springfield, Illinois 


Illinois Branch Offices 
Alten - Belleville - Decatur 
Jacksonville - Peoria 











H. BRUCE WELCH & ASSOC. 
Multiple Line Adjusters and Investigators 
536 So. West 29th Street 
Oklahoma City 9, Oklahoma 
MElrose 4-1408-09-00 
x. Bruce Welch, Manager 
Bil Pruege rt & ese Hi mr, Comualte Adjust 
ess =a asua 
ugert, & 3 200 mile rad dius. ees 











Braerton, Simonton, Brown, 
Inc. 
740 Gas & Electric Building 


Denver 
Phone Acoma 2-4851 
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see king than eligibility and non-payment. 
stating xcept for these things and one or 
1d faith vo others, risks assigned under the 
> avoig are the beneficiaries of noncan- 
n wake able insurance. All of these things 

there pave vitally affected the size of the 
> long, pans. They have all operated in the 
urance public interest to such a degree that 
assign. poere is little chance of tightening up 

















xisting procedures. The trend is to- 
ard further liberalization. 
There is no question about assigned 
recaug fsks being a separate and distinct 
in every respect, Mr. Day de- 
jared. Even though there are several 
wndred insurers whose types of op- 
yation vary from independent action 
» operations through rating bureaus, 
hey all do the same thing when it 
pmes to assigned risks. They forego 
heir normal underwriting preroga- 
ives, and they conform to the same 
handling procedures as to policy is- 
wance both new and renewal and to 
he same rules of cancellation. Rates 
commission are the same. This is 
he result of voluntary action to make 
insurance available to eligible appli- 
kants in the public interest. Is it any 
wonder that assigned risk business is 
productive of high loss ratios? The 
loss ratios produced by assigned risks 
kre powerful evidence of the value of 
derwriting—they show unmistaka- 
ly what happens when business is 
ot underwritten. 
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ve To Be Separate Class 


Therefore Mr. Day is firmly con- 
rinced that until assigned risks are 
py recognized as the separate class, 
which they actually are, the matter of 
kdequate rates cannot be _ solved. 
Historically, all corrective efforts to 
mprove assigned risk plan loss ratios 
nave been through changes in sur- 
harges. These efforts have proved 
satisfactory. With clean risks the 
urcharge area is so reduced as to 
wpply to only about half the assigned 
business. 

When the uniform assigned risk 
lan was introduced in 1947 an at- 
empt was made to apply a flat sur- 
harge of 25% to all private passen- 
er car risks. This met with such re- 
ity of fistance as to prevent the rules from 
There foing into effect except in a very few 
n with fates. 

» Pos- | The result was that the former 
2. This tharges were continued for most risks 
ith the With the higher surcharge of 25% 
, such ppplicable to the risk with major 
mvictions, or the risk subject to FR 
aws. This produced a few more dol- 


limited 
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ice. In 
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it and 
those 
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It was apparent that the attempts 
bing made might have more chance 
ff success if a satisfactory definition 
if the term “assigned risk” could be 
leveloped. But a definition was not 
tasible. Now this is important. 

The next action on surcharges was 
With respect to the clean risk. The 
isurance market was tight and there 
Was strong objection to applying any 
harge to such a risk. After long 
ssion, it was agreed that the risk 
without accidents or convictions would 


rd in- 
ut its 

risks 
; oth- 


s in that period were not going 
yn, and the effect of the action on 
risks was to reduce the over- 
fi premium of insurers. But it was 
gued that these risks would have 
ter experience and improve the 
er-all loss ratios. : 

n, This did not prove to be the case, 
nen the experience for policy year 
b2 was compiled for New York 
lowed that the experience of the 
Wan risks was as bad as or worse 
aan the surcharged business on a 


—_— — 








HieNATIONAL UNDERWRITER 


manual level. Similar exhibits have 
now been worked up for a few other 
states, and the indications are all the 
same. 

As a result of the continuing ad- 
verse loss ratios, National Bureau and 
Mutual Insurance Rating Bureau in 
1956 agreed to file a manual rule, 
the effect of which was to set up a 
surcharge of 25% on all risks, sim- 
ilar to the present manual rule with 
respect to FR surcharges. That ac- 
tion did not get a favorable reception. 
The unfavorable reception caused the 
withdrawal of the filings. But, he 
said, the matter led at least to the 
increase in surcharges to the present 
levels. 

To improve assigned risk loss ratios, 
the national advisory committee on 
the uniform automobile risk plan re- 
cently urged that because of the un- 
favorable loss ratios in some of the 
states, insurance representatives on 
governing committees should make 
every effort to secure approval of a 
flat surcharge on all risks or higher 
surcharges on presently surcharged 
risks. 


Surcharges Under Attack 


The surcharges have been under 
still further attack. The theory now 
is advanced that surcharges for ac- 
cidents should be applicable only in 
cases of fault, an almost impossible 
thing to prove. One state has taken 
the position that surcharges can only 
be applied in cases of fault. Florida 
has “fault provision” in its financial 
responsibility law. But here the busi- 
ness has developed a system under 
which it can live which provides for 
the surcharge to be made. If subse- 
quently the risk is found not to be at 
fault by public authority the sur- 
charge will be returned. In New York 
in individual cases the department 
has taken the position that where 
the risk was not found to be at fault, 
no surcharge was applicable. 

Recently, the New York department 
submitted a list of amendments to 
the assigned risk plan, some of which 
affect the rates section. They materi- 
ally limit the area of application of 
existing surcharges by having the 
surcharge for minor convictions apply 
to more than one conviction, and the 
surcharges for major convictions to 
apply to more than two convictions. 
In spite of the experience and the 
obviously unfavorable loss ratios of 
the clean risks, the department offer- 
ed no relief whatsoever. Instead, the 
amendments would expand the area 
of clean risks still further, and in ad- 
dition reduce the area of application 
for the higher surcharges. This could 
have only one result, higher loss ra- 
tios and still further underwriting 
losses on assigned risks. At the same 
time, amendments by the department 
would materially broaden the assigned 
risk plan. For example, insurers would 
have to give what excess limits the 
risk wanted to buy. 


Cotton Service Unit Elects 


Cotton Warehouse Inspection Ser- 
vice at its annual meeting in New 
York elected William <A. Bonner, 
Chubb & Son; G. Doane McCarthy 
Jr., Fireman’s Fund; W. Irving Plitt, 
Atlantic Mutual; and Frank B. Zeller, 
Royal-Globe, to the executive com- 
mittee. John B. Ricker Jr., manager 
of Cotton Fire & Marine Underwriters, 
Memphis, was named chairman. 

Duane E. Baker is manager, Edward 
R. King secretary; Romer F. Weyant 
treasurer, and Carroll W. Dawson 
assistant secretary. 
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COMPLETE 


MULTIPLE-LINE 
SERVICE 


fire & allied lines 
fidelity & surety 
automobile 
inland marine 
general liability 
burglary 

plate glass 
workmen’s comp. 
misc. liability 
special risks 
title insurance 





SSP COMMERCIAL STANDARD 


INSURANCE COMPANIES 


FORT WORTH, TEXAS 












RAYMOND E. BUCK 
President & Chairman of the Board 
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Marsa & McLENNAN 


INCORPORATED 


Insurance Brokers 


CONSULTING ACTUARIES 
AVERAGE ADJUSTERS 


Chicago New York San Francisco Minneapolis Detroit Los Angeles Boston 


Pittsburgh Seattle St. Louis Indianapolis St. Paul Portland Buffalo Duluth 


Atlanta New Orleans Tulsa Milwaukee Phoenix Cleveland Norfolk 


Washington Montreal Toronto Vancouver Calgary Havana Caracas London 





























¥V Excess Coverages 
v Reinsurance 
v Suiplus Lines 
V Special Risks . 


V Long Haul : 
CAPLIS-HIELSCHER, INC. 


Chicago 26, Illinois j 














REINSURANCE 


REGIONAL OFFICE— 


An able Vice President 
and a hand-picked staff 
trained in the special 
service they render. 


Convenient arrangement 
—spotting our facilities 
close to where they are 
needed. Just pick up your 
telephone! 


EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MISSOURI 
21 West 10th St, 


NEW YORK CHICAGO 
107 William St. 175 W. Jackson 


SAN FRANCISCO 
100 Bush St. 
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